Andrea L. Behler andrea.behler@temple.edu
2036 N. Carlisle Street | Philadelphia | PA | 19121 | tel: 610.451.9690

EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Study Abroad: Tokyo, Spring 2017
Bachelor of Business Administration, Graduation: June 2019
Major: Management Information Systems, International Business Administration
GPA: 3.92 | University Honors Program | Fox School of Business Honors Program
Temple University Dean’s Scholar | Rosenthall Scholarship | Dennis S. Alter Scholarship

ACTIVITIES & AWARDS:

* Finalist, Temple University QVC Data Analytics Challenge, November 2017

* IBIT AmerisourceBergen Scholarship recipient, March 2017

* Member, Events Committee, Association for Information Systems, Temple Chapter, August 2017
*  Community Service Chair, Sigma Alpha lota, April 2016

* Section Leader, Temple University Diamond Marching Band, Flute section, August 2015

e Participant, HootaThon Dance Marathon Fundraiser, November 2015, February 2018

* Journalist and Photographer, Spoon University, August 2016

EXPERIENCE:

TEMPLE UNIVERSITY, Philadelphia, PA January 2018 — Present

Diamond Peer Teacher

* Teach and advice students enrolled in Introduction to Information Systems in Organizations through
weekly office hours, help desk hours, and exam review sessions

* Oversee communication between 20 Professors and Information Technology Assistants

* Assist the MIS department with various projects to improve the program’s success

TARGET, Wyomissing, PA June 2016 — Present

Team Member

* Assist guests as part of the sales floor team at a large, national, discount retail company

* Collaborate with a team of 25 members using communication devices and scanning systems to
provide excellent customer service to hundreds of guests each week

* Educate guests with quality knowledge on Target merchandise and inventory and perform fast and
efficient checkout

* Maintain orderly placement of products in assigned work areas, including sporting goods, market,
home improvement, apparel and accessories, and seasonal departments

PIER 1 IMPORTS, Reading, PA May 2016 — Aug 2016

Sales Associate

* Provided excellent customer service at a small, national retail store specializing in home improvement
goods imported from around the world

* Restocked sales floor as needed, took inventory, and set up store for sales events and transitions

* Implemented creative displays of products in order to encourage add-ons and increase sales

SKILLS AND LANGUAGES:

* Languages: Spanish — Conversational | Japanese — Conversational
e Computer: Microsoft Word, Excel, and PowerPoint

e Technical: Tableau, HTML, CSS, PHP, MySQL — Basic



