Ashley Lombardo e-portfolio: community.mis.temple.edu/alombardo
1806 W. Montgomery Ave | Philadelphia | PA | 19121 570.262.6498 | alombardo@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2016
MAJOR: Management Information Systems
GPA: 3.58 | Major GPA: 3.84 | Dean’s List: Fall 2012, 2013 & Spring 2014, 2015

SELECTED COURSES:
Lead Global Digital Projects Digital Design and Innovation
Data Centric Application Development Enterprise IT Architecture
Data Analytics Information Systems in Organizations

ACTIVITIES AND AWARDS:

e Vice President of Professional Development, AIS, Summer 2015 — Present
Scholarship Recipient, Louise Buehler Term Scholarship, Spring 2015
Co-Director of Marketing, AlS, Fall 2014 — Spring 2015
Member, Association for Information Systems (AIS), Spring 2014 — Present
Participant, FOX Design Challenge, Spring 2015
Participant, Temple Data Analytics Challenge, Fall 2014

EXPERIENCE:
WALMART, Corporate Head Quarters, Bentonville, AR June 2015 — August 2015
Data Strategy and Governance Intern, Global Back Office Solutions
o Created Proof of Concept for the SAP Cross Database Comparison tool, proving potential savings of
$600,000 per project and could be used organization wide
e Coordinated with cross-functional teams to acquire necessary resources for POC

¢ Analyzed benefits and created a decision tree diagram for best practice of Agile and Waterfall project
methodologies in an Enterprise environment

e Collaborated with an intern team of eight to create an ‘Endless Aisle’ POC for internal Hack Day project

TEMPLE UNIVERSITY, Philadelphia, PA January 2015 — Present

Information Technology Assistant/In-class Support Team

e Provide support and assistance for 100+ students in the Enterprise IT Architecture course

e Work on ateam of four students to support roughly 900 students in the Information Systems in
Organizations course and manage 20,000+ in-class activities

e Meet with and help students with assignments in order to help them better understand concepts and
materials to improve their performance on exams

TEMPLE UNIVERSITY PARKING SERVICES, Philadelphia, PA September 2014 — Present

Office Support

e Provide support with daily operations including collecting and recording data, checking and filing
paperwork, answering phones, taking messages, and handling inter-office mail

e Offer service to over 10,000 customers, including students, professors and visitors, acquiring about
purchasing a permit for parking lots and garages across the campus

e Manage thousands of permits and customer information in T2 Parking database

INFORMATION TECHNOLOGY SKILLS:

Certifications: Lean Six Sigma White Belt

Analytics: SAS Enterprise Miner, Google Analytics
Database Management: SQL, SSH Secure Shell Client, SAP
Design: JustinMind Prototyper

Development: WordPress, HTML, CSS, Basic PHP

Project Management: Microsoft Project, Agile and Waterfall methodologies



