Ayana L. Clark ayanaclark@temple.edu
1000 diamond St.t apt 303d | Philadelphia | PA | 19122 | tel: 240.476.0574

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2015
Major: Risk management and Insurance-Corporate risk management
Minor: Legal studies
Selected Courses:

Legal Studies Business Statistics
Economics (Macro, Micro) Risk management
Operations management Human resource Management

ACTIVITIES & AWARDS:
e Volunteer, Northwestern High school flea market
e Member, Temple university Black student Union, member: Sept. 2011-current
e Member, Temple University, Gamma lota Sigma, Sigma chapter: Jan. 2014-
current
e Award, Unswerving loyalty 2010, Concert band

EXPERIENCE: Yogi castle Inc. Hyattsville, MD April 2011 — June 2013
Tier 3 worker
e Assisted with about 300 customers daily with making decisions of self serve frozen
yogurt as well as continually restocked toppings and yogurt.
e Started as tier 1 cashier and promoted to tier 3 worker because of exceptional social
skills with customers and ability to handle situations amongst fellow employees
without help

Six Flags of America, Largo, MD May 2010 - August 2010

Entrance attendant, Admissions

e Assisted with guiding and working in generally all admission for a theme park for
over 5,000 people daily

o Directed traffic in the entry and exit of the park as well as traffic due to the in and
outflow of people through turnstiles

e Extensively carried out the parks’ main focus of friendly, helpful employees by
greeting every customer personally and guiding them to any needed attractions

Inter-Faith Social Change Movement, Philadelphia, PA March 2014-Current

Mentor

e Assisted children from grades 5-9 in school homework as well as informaing them
about business

¢ Helped children with all social struggles and any other outside problems that young
people face

SKILLS & LANGUAGES:
¢ Microsoft Office (Word, Excel, Powerpoint)
e Adobe (Photoshop)- novice
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