Brandon Ayala community. mis.temple.edu/bayala

brandon.ayala@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2020
Major: Management Information Systems
GPA: 3.62 | Dean’s List: Fall 2016 & Spring 2017

SELECTED COURSES:
Introduction to Risk Management, Business Communications, Corporate Finance for
Actuarial Sciences, Data-centric Application Development

ACTIVITIES:
o Member, Association for Information Systems, September 2018 — present
Member, Gamma lota Sigma Professional Risk Management, Insurance and Actuarial
Science Fraternity, Fall 2017 — Spring 2018
Member, Actuarial Science Career Development Committee, Fall 2017 — Spring 2018
Member, Business Honors Student Association, Fall 2016 — Spring 2017
Volunteer, Big Brothers Big Sisters, Fall 2016 — Present
Volunteer, ActionWellness, September 2018-Present

INFORMATION TECHNOLOGY SKILLS:
Web Development: JavaScript, HTML, CSS
Project Management: Microsoft Office, Excel, Powerpoint

EXPERIENCE: Paz Music Center, Kearny, NJ September 2014 — August 2016, Summers 2017, 2018
Piano Teacher
e Taught weekly private lessons to 10-20 children (aged 4-18)
e Aided with customer service in the music shop
e Processed students’ payments

Panera Bread, Secaucus, NJ May - August 2017
Cashier

e Took up to 20 orders/ hour

e Took inventory of 30 pastry items

e Responsible for all customer service concerns during my shift

Walgreens, Kearny, NJ November 2015 - July 2016
Customer Service Associate
e Operated a cash register and was accountable for cash and credit card transactions
e Welcomed customers and provided friendly customer service
e Maintained store signage and floor displays

LANGUAGES:
e Spanish - fluent



