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EDUCATION 
 

THE FOX SCHOOL OF BUSINESS, TEMPLE UNIVERSITY, Philadelphia, PA 

Master of Science, IT Audit and Cyber Security, to be awarded 
 

KELLER SCHOOL OF MANAGEMENT, Philadelphia, PA 

Master of Science, Accounting, Awarded July 2013   

 

MILLERSVILLE UNIVERSITY, Millersville, PA 

Bachelor of Science, Business Administration, Awarded May 2007 

 

EXPERIENCE 

STERN AND EISENBERG, PC Warrington, PA June 2014 – Present 

Billing Accountant  
 Billing accountant for a mortgage foreclosure law firm.  Responsible for submitting invoices, resolving 

bankruptcy billing issues, and identifying process failures. 

 Responsible for Preparing and submitting invoices to clients for 3 states within required investor 

guidelines utilizing Tabs. 

 Analyze collection accounts, accounts payable and complete research to resolve disputed invoices for 12 clients.  

Maintained invoice write off ledger, which was approved and reviewed by accounting manager. 

 Identify operational process failures and recommended improvements to department managers. 

 Collaborated in cross training departments to increase efficiency and assisted in the training of newly implemented 

operational processes for employees. 

 

CENLAR, FSB Ewing, NJ August 2013 - April 2014 

Claims Auditor/Loss Analyst 

 Audited filed federal agency claims using HUD guidelines for Mortgage Servicing Division.  

 Presented audit findings to V.P. of Operations.  Assisted in Assigning monetary losses to departments and 

outside vendors. 

 Completed Root Cause Analysis to identify department process failures.  Recommended controls when 

process failures occurred for 4 operational departments. 
 

OCWEN FINANCIAL Fort Washington, PA   May 2012 - August 2013 

Claims Auditor 
 Audited filed federal agency claims using HUD guidelines for Mortgage Servicing Division. 

 Reconciled federal agency loan-end reimbursement payouts and made accounting adjustments to balance 

and close loans between $50k-$300k. 

 Performed loss analysis and worked within a team of 5 to reach monthly audit goal of 95% review rate. 

Senior Bankruptcy Auditor  

 Audited loans discharging from bankruptcy for Mortgage Servicing Division.  Our team managed a portfolio of 

200 loans. 

 Examined internal controls and policies to assure we are in compliance with federal bankruptcy laws. Assisted in 

streamlining processes. 

 Assisted in managing a team of 8 auditors.  Provided guidance and assistance in resolving problem audits. Trained 

new team members and reviewed audits until training was completed. 

 

ADDITIONAL 
 

 Volunteer, VITA Family Tax Assistance, Spring 2015 
 Affiliate, National Association of Black Accountants, Inc. and National Black MBA Association, Inc. 
 Knowledgeable in JavaScript, HTML, Ruby on Rails 


