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1736 Foxwood drive | Jamison | PA | 18929 267.615.3154 |tuh09805@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2022
Major: Management Information Systems

SELECTED COURSES:
Information Systems in Organizations, Statistical Business Analytics,
Leadership and Organizational Management, Legal Environment of Business

ACTIVITIES:
e Member, Association of Management Information Systems, Spring 2020 - present
e Participate, Temple University Alexion Analytics Challenge, Fall 2019

INFORMATION SYSTEMS PROJECTS:
o Data Analytics project, gathered data from Excel and found correlations between rare
disease and successful clinical trials

INFORMATION TECHNOLOGY SKILLS:

Data Visualization: Tableau

Database Management: SQL, PL/SQL, NoSQL

Project Management: Microsoft Excel, PowerPoint, Word
EXPERIENCE:  TIKI, Philadelphia, PA May 2019 — August 2019

Barback, Bartender
e Provided customer service for over 1,000 consumers daily, casual Tiki bar, specialized in
tropical drinks.
o Restore supplies and assisted bartender with serving station, including assisting bartender
with bottle service, food requests from customers and maintaining a clean bar
e Served as bartender when needed, including making customer beverages

P.F. CHANGS, Warrington, PA October 2017 - August 2018

Server Assistant

e Provided customer service for 120- seat, casual dining restaurant, specializing in Asian
cuisine.

e Restore kitchen supplies and assist servers with serving station, including assisting servers
with clearing off dirty tables, and delivering meals to customers.

e Served as kitchen prep when needed, including prepping enough food for the shift and
cleaning the wok at the end of the shift.

BUTTONWOOD GRILLE, New Hope, PA January 2015 — August 2017

Server Assistant

e Provided customer service for 350 — seat, casual dining restaurant, specializing in
American cuisine.

e Restore supplies and assist servers with customer service, including refilling drink orders,
setting up large parties.

e Served as hostess, food runner when needed, including resolving customer concerns and
delivering meals to customers.

LANGUAGES:
e  Spanish - conversational



