BH<?php

Saccounts = mysgl connect('mis3S0l.temple.ggduy', 'fl3teamlS’, 'ZmTLHIEU")
or die{mysqli_error{}};
Hif (!Saccounts) |

die("'Could not connect:’

. mysqi_grror{}};
P 1
$db_5elect = mysqi_;elect_db(‘le:eamlEEB‘, Saccounts) ;
Hif(!$db select) {
die("'Could not use' . Sdbname . ":" . mysqi_grror(}};
1
Sname = 5 POST['name'];
$num = $_POST['phoneNum'] ;
$location = $_POST['location'];

$service = $§_POST['gervicedrepdewn’l;
S$problem = § POST['problem'];
$sgl = "INSERT INTC ticket (client name, phone, location, service, problem)

VALUES ("Sname', "Snum', 'Slocation’,
'Sservice', 'Sproblem')";
Lif (!mysgl cuery($sgl))
die("Error:" . mysqi_grror{} ) 5
=1
echo "<hl>Ticket Confirmation</hl>";
echo "Thank for for Submitting a ticket.";
echo "<br>";
echo "We will assist you as soon as possible.™;
mysqi_plose(};
echo "<br>";

echo "<a href="http://mis350].temple.edu/tud46998/clientticket. . html ">

Submit another ticket request</a>";

_?>|
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AND password=
Sres = mysgl query($sgl2);

—|if (mysgl num rows (fres) == 1] |
Saccounts = mysgl connect('mis3501.temple.gdy’, 'fl3teaml5’, 'ZmTLHIEU")

echo "</table>";

or die{mysqi_grror{}};
Hif (isset($ POST['EmployesID'])){
Susername = $_POST['EmployeeID*];

T

. Spassword .

or die{mysqi_grror{}};
mysql_?elect_db['flSteamlSDB', Saccounts) ;
S3ql = "SELECT * FROM ticket ";

S$password = § POST|['password'];
mysqj_;elect_db('leteaml5DBT, Saccounts) ;
$5gql2 = "SELECT * FROM employee WHERE employes ="".

v LIMIT 1";

Sresult = mysgl query($sgl, Saccounts);
echo "<hl>Ticket Query</hl>";
echo "<table border="1'>";
echo "<tr><th>Ticket #</th><th>Name</th><th>Status</th><th>Assign to </th>
<th>Problem</th><th>Time</th><th>Comment</th></tr>";

Hwhile (Srow = mysgl fetch array(Sresult))

echoe "Wrong EmployeeID or password™;
echo "<br>";
echo "<a href='http://mis350]1.temple.edu/tud46998/emploveelogin.html ">

Susername

Saccounts = mysgl connect('mis3501.temple.gdy’, 'fl3teaml5’, 'ZmTLHIEU")

echo "<tr><td><a href="ticketupdate.php?ticketid=" . Srow['ticket_id"]
"rH" Srow['ticket id']."</a></td><td>" . Srow['client name'] "< fed
<td>" . Srow['status'] " feds
<td>" . Srow['assign to'] . "</td>
<td>" . Srow['problem'] . "</td>
<td>" . Srow['time"] " minutes </td>
<td>" . Srow['comment'] ."</td></tr>";

Try again</a>";



El<?php

echo
o

S$ticketid = & POST['ticket id"];
Sstatus = § POST['status'];

Sassign = $ POST('Lssianta'l:
Stime = § POST['time'];
Scomment = § POST['comment'];

or die{mysql_grror{)};

mysgl cuery ($sgl, Saccounts) ;

Successfully updated the database!’

mysql_;elect_db{'flS:eamlSEE', Sacecounts) ;
$status = & POST['status'];

r

S$assign = $ POST['Zssignte'l:

$time = § POST['time'];

Scomment = $_POST['commen:'];

Ssql = "UPDATE ticket SET statu=s = '"{&status}’ assign_ to
time = "{Stime}l', comment = '{Scomment}' WHERE ticket id =

Saccounts = mysql connect('mis3501.temple.gdy’, "fl3teamls', 'ZmTLEIEUT")

= "{%as=ign}" ,
' [Sticketid]'";



El<?php
Saccounts = mysgl comnect('mis3501.temple.gdy’, "f13teaml’", 'ZmTLHJIEU")
or die(mysql_grror{)};

mysqi_;elect_db('ElSteamlSDBT, Saccounts) ;

$ticketid = § GET['fighehid'l:
$sgl = "SELECT * FRCM ticket WHERE ticket_id = '"{$ticketid]}'";

Sresult = mysgql query($sql, $accounts) ;

Srow = mysql_ﬁetch_gssoc[$result};

eche "<form name='ticket_ request' action='tickethandler.php' method="P0OST"'>";
echo "<table border="1">";
echo "<tr><th>Ticket #</th><th>Name</th><th>Status</th><th>Assign to </th>
<th>Problem</th><th>Time</th><th>Comment</th><th>Update</th></tr>";
echo "<tr><td>".Srow['ticket id']."</td><td>" . Srow['client name'] . "</td>
<td><sgelect name="status'>
<option value='In progress'>In Frogress</option>
<gption valuse='Resolved'>Resolved</option>
<option value='Cancel'>Canceled</option>
</aelect></td>
<td><select name='RAssignto'>
<option wvalue='Chau'>Chau</option>
<option value="Joe'>Joe</option>
<pption value='Tom'>Tom</option>
</faselect></td>
<td>" . Srow['problem'] . "</td>
<td><szelect name="time'>
<option value="'15'>15 Minutes</option>
<option valus="30"'>30 Minutes</option>
<pption value='45'>45 Minutes</option>
<option value="&0'>60 Minutes</option>
<option valuse="75'>75 Minutes</option>
<gption value='35%0'>50 Minutes</option>
</select>
<td><textarea row="l' cols'8' name='comment'></textaresa>
<input type="hidden' name='ticket id' walue='".5ticketid."' >
</td><td><input type="submit' name='submit' wvalue="submit' ></td></tr>";
echo "</table>";
echoe "</form>";




