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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2016
MAJOR: Management Information Systems

RELEVANT COURSEWORK:
* Enterprise IT Architecture
* Data Analytics
¢ Data Centric Application Development
* Object Oriented Programming
* Database Management Systems

INFORMATION SYSTEMS PROJECTS:
* Project lead for Montgomery County Community College student application
development, coordinating efforts and talents of 5 team members.

INFORMATION TECHNOLOGY SKILLS:

Analysis: SAS
Software Development: Java, Objective-C
Web Development: HTML, CSS, and PHP
Database Management: Microsoft Access, mySQL
Project Management: Microsoft Project
EXPERIENCE:
TEMPLE UNIVERSITY, Ambler, PA September 2014 - Present

Technical Support & Computer Services
* Troubleshooting users with technical issues (hardware & software)
* Assisting lab managers with projects.
¢ Perform maintenance and repairs for faculty and staff

PFIZER INC, Collegeville, PA June 2014 — August 2014
Business Technology Intern: Desktop Support

 IT project management for inventory, reimaging, and deployment of over 400
company laptops

* Building and configuring PCs and laptops as well as loading software.

* Conducting audits for unlicensed software.

* Assist with performing inventory reconciliation and asset disposal process

BEST BUY CO. INC, Montgomeryville, PA December 2011 — May 2014

Magnolia Home Theater Consultant

* Establishing rapport, building relationships, and providing superior customer
service

* Experienced in partnering with sales and quality teams to coordinate
promotional activities

* Responsible for contacting, scheduling, and performing consultations with
potential clients



