
Campaign NameWhat is itSent Date Total Recipients Opens Open rate Clicks

Feedback required: new courses for 201605-Nov-15 729 246 33.74% 90

Christmas Card 22-Dec-15 2635 582 22.09% 161

Compliance update 14-Mar-16 519 117 22.54% 30

VinciWorks compliance update: SRA ends AML audit and more03-Jul-15 1124 264 23.49% 64

AML 360 - aml clients 31-Mar-16 797 234 29.36% 38

Compliance update: a practical approach to SRA's CPD changes29-Oct-15 1476 343 23.24% 69

Compliance update: webinar recording26-Jan-16 2266 457 20.17% 94

Essentials inbound soft # 3 22-Jun-16 228 39 17.11% 9

Modern slavery compliance Thursday, June 16, 201617-Jun-16 229 45 19.65% 8

Modern slavery 27-Apr-16 2634 398 15.11% 92

2015-11-18-Essentials 18-Nov-15 5768 1266 21.95% 184

Modern slavery 27-Apr-16 879 141 16.04% 28

Essentials inbound soft # 2 16-Jun-16 229 52 22.71% 7

VinciWorks compliance update Monday, September 21, 201525-Sep-15 1433 302 21.07% 42

Webinar Invitation 09-Feb-16 1760 344 19.55% 50

Essentials inbound direct #3 15-Jul-16 229 67 29.26% 6

Compliance update: a practical approach to SRA's CPD changes10-Nov-15 6064 1362 22.46% 158

VinciWorks compliance update: OFR and Lexcel training requirements, Modern Slavery Act and more13-Aug-15 4096 714 17.43% 100

New Course Release - Diversity: A Practical Overview21-Dec-15 1814 344 18.96% 42

2015-11-18-Essentials-other-essentials18-Nov-15 2686 386 14.37% 61

Webinar Invitation 20-Nov-15 7414 1340 18.07% 167

Essentials inbound soft 07-Jun-16 230 52 22.61% 5

Webinar Invitation 07-Dec-15 1751 327 18.68% 34

Modern slavery 28-Apr-16 1351 243 17.99% 25

downloaded guide no training27-Jul-16 109 38 34.86% 2

Essentials inbound soft #5 21-Jul-16 221 36 16.29% 4

Customisation 07-Mar-16 1410 263 18.65% 25

Essentials inbound soft # 2 30-Jun-16 228 33 14.47% 4

Modern slavery compliance Thursday, June 16, 201616-Jun-16 4218 705 16.71% 74

2015-11-18-Essentials - followup24-Nov-15 8028 1988 24.76% 134

Introducing Risk Management System 2.025-Aug-15 1390 309 22.23% 21

New Policy Tracker from VinciWorks - now with unlimited policies08-Oct-15 2095 446 21.29% 31

Essentials inbound soft #9 03-Aug-16 219 33 15.07% 3

Webinar Invitation 07-Dec-15 8205 1323 16.12% 111

Essentials inbound soft # 2 07-Jul-16 228 49 21.49% 3

Essentials inbound direct #3 07-Jul-16 237 81 34.18% 3

Essentials inbound direct #330-Jun-16 239 47 19.67% 3

Webinar Invitation 20-Nov-15 2633 341 12.95% 30

Compliance update: a practical approach to SRA's CPD changes10-Nov-15 2723 420 15.42% 30

Modern Slavery Act Course Launch30-Jun-16 7194 1303 18.11% 77

New course: continuing competence12-Apr-16 9979 1646 16.49% 95

Compliance update 20-Jun-16 3520 466 13.24% 33

Essentials inbound soft #4 15-Jul-16 224 74 33.04% 2

Modern slavery 27-Apr-16 9861 1510 15.31% 87

Compliance update: webinar recording26-Jan-16 8083 1240 15.34% 66

Customisation 10-Mar-16 245 33 13.47% 2



Compliance update 23-Jun-16 12698 1816 14.30% 102

Webinar Reminder 26-Feb-16 9942 1471 14.80% 62

2015-07-21-Essentials followup21-Jul-15 1374 417 30.35% 8

Webinar Invitation 09-Feb-16 8031 1129 14.06% 41

Modern slavery drip #1 04-Jul-16 395 43 10.89% 2

100 days to continuing competence27-Jul-16 12905 1729 13.40% 61

Essentials inbound direct #322-Jun-16 241 38 15.77% 1

Essentials inbound direct #216-Jun-16 242 40 16.53% 1

AML 360 - non aml clients 31-Mar-16 9548 1649 17.27% 38

Human Nagware 01-Apr-16 10640 1711 16.08% 26

Book a free continuing competence workshop at Legalex - Stand L27005-May-16 9689 1126 11.62% 15

Roadshow reminder 21-Apr-16 9902 1325 13.38% 13

2015-06-16-Essentials 16-Jul-15 1445 194 13.43% 1

Essentials inbound hard #9 03-Aug-16 208 30 14.42% 0

Essentials inbound direct 07-Jun-16 242 39 16.12% 0
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Click rate Bounces Bounce rate Unsubscriptions Unsubcribe rate Spam Complaints

12.35% 13 0.017832647 0 0.00% 0

6.11% 87 0.033017078 15 0.57% 0

5.78% 32 0.061657033 4 0.77% 0

5.69% 19 0.016903915 2 0.18% 0

4.77% 23 0.028858218 2 0.25% 0

4.67% 39 0.026422764 5 0.34% 0

4.15% 98 0.043248014 14 0.62% 0

3.95% 2 0.00877193 0 0.00% 0

3.49% 9 0.03930131 2 0.87% 0

3.49% 514 0.195140471 39 1.48% 0

3.19% 249 0.043169209 54 0.94% 0

3.19% 132 0.150170648 18 2.05% 1

3.06% 4 0.017467249 1 0.44% 0

2.93% 43 0.030006978 6 0.42% 0

2.84% 58 0.032954545 6 0.34% 0

2.62% 11 0.048034934 12 5.24% 0

2.61% 331 0.054584433 74 1.22% 0

2.44% 116 0.028320313 36 0.88% 0

2.32% 40 0.022050717 11 0.61% 0

2.27% 166 0.061801936 14 0.52% 0

2.25% 307 0.041408147 38 0.51% 1

2.17% 1 0.004347826 1 0.43% 0

1.94% 38 0.021701885 5 0.29% 0

1.85% 214 0.158401184 25 1.85% 0

1.83% 0 0 1 0.92% 0

1.81% 2 0.009049774 0 0.00% 0

1.77% 33 0.023404255 7 0.50% 0

1.75% 2 0.00877193 0 0.00% 0

1.75% 359 0.085111427 37 0.88% 0

1.67% 507 0.063153961 78 0.97% 3

1.51% 33 0.023741007 11 0.79% 0

1.48% 93 0.044391408 20 0.95% 0

1.37% 2 0.00913242 1 0.46% 0

1.35% 250 0.030469226 34 0.41% 5

1.32% 6 0.026315789 2 0.88% 0

1.27% 6 0.025316456 4 1.69% 0

1.26% 6 0.025104603 1 0.42% 0

1.14% 108 0.04101785 8 0.30% 0

1.10% 92 0.033786265 16 0.59% 0

1.07% 419 0.05824298 46 0.64% 0

0.95% 138 0.013829041 29 0.29% 0

0.94% 402 0.114204545 31 0.88% 0

0.89% 3 0.013392857 2 0.89% 0

0.88% 102 0.010343779 25 0.25% 2

0.82% 233 0.028825931 40 0.49% 2

0.82% 9 0.036734694 1 0.41% 0



0.80% 372 0.029295952 69 0.54% 0

0.62% 185 0.018607926 60 0.60% 1

0.58% 91 0.066229985 19 1.38% 0

0.51% 222 0.027642884 50 0.62% 1

0.51% 142 0.359493671 5 1.27% 0

0.47% 480 0.037194886 78 0.60% 1

0.41% 1 0.004149378 2 0.83% 0

0.41% 1 0.004132231 1 0.41% 0

0.40% 196 0.020527859 45 0.47% 0

0.24% 155 0.014567669 62 0.58% 2

0.15% 121 0.012488389 38 0.39% 1

0.13% 110 0.011108867 30 0.30% 2

0.07% 128 0.088581315 16 1.11% 0

0.00% 0 0 1 0.48% 0

0.00% 9 0.037190083 0 0.00% 0

1.34%



Complaint rate

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.11%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.01%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.04%

0.00%

0.00%

0.00%

0.06%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.02%

0.02%

0.00%



0.00%

0.01%

0.00%

0.01%

0.00%

0.01%

0.00%

0.00%

0.00%

0.02%

0.01%

0.02%

0.00%

0.00%

0.00%


