Diana M. Duong
Diana.Duong@temple.edu
2628 Briana Drive |  Pottstown  |  PA  |  19464  |  tel:  267.319.3265
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA


Master of Accountancy Program, Graduation: May 2016

Major:  Accounting

GPA: 2.52 | Major GPA: 2.81 

Selected Courses:



Financial Accounting


Managerial Accounting



Marketing Management

Calculus for Business

ACTIVITIES & AWARDS:

Volunteer, National MS Society, Fall 2013- Present
Volunteer, Friedreich's Ataxia Research Alliance, Fall 2013- Present
Instructor, Flow Arts: Hula Hooping, Summer 2013- Present
Member, Temple University Pre-Pharmacy Association, Fall 2011-Spring 2012

EXPERIENCE:
BeBe Nails, West Chester, PA
June 2010 - Present

Nail Technician/ Cosmetologist
· Deliver $300 daily in nail services (manicures, pedicures), cosmetology services (facial waxes).
· Serve as controller handling inventory, cash flows, expenses.
· Preform as intermediary between clientele and supervisor, troubleshooting service-based inquires, process all requests.
· Train and supervise technicians on business guidelines and standard operation procedures.
· Complete EOD register close and cash reconciliations.

L.A. Nails, Reading, PA
June 2009 - June 2010

Nail Technician/ Cosmetologist
· Provided 5-7 clients daily with manicures, pedicures, and facial waxes.

· Cleaned, sterilized, and organized work station.
· Managed and maintained clientele waiting area.
· Gained valuable first job experience and training from licensed professionals.
SKILLS & LANGUAGES:

· Vietnamese- Conversational Fluency (2 dialects)
· Nails 123 System- Advanced Proficiency 
· Nail Technician License, 2009
· Cosmetology License, 2009
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