Grayson A. Holladay




                  grayson.holladay@temple.edu
583 Weikel Rd | Lansdale | PA | 19446 | (267) 222 0119
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: May 2016

Major:   Human Resource Management 


GPA: 3.19


ACTIVITIES:
· Member, Temple Society for Human Resource Management, Fall 2013 – Present
· Bass Guitarist for House of Cards, June 2012 - Present
EXPERIENCE:
THE TEMPLE NEWS, Philadelphia, PA
            January 2014 - Present

Business Manager
· Record various freelancers and their contributions to the weekly paper to ensure proper compensation and distribute freelancer’s checks after the wwkly publication of the paper.
· Create and send invoices to clients that have purchased advertisements in both the print and online versions of The Temple News. 
· Collaborate with other business office positions to improve the newspaper and address any issues in payment or compensation weekly.

HOLIDAY INN, Kulpsville, PA                                                     May 2014 – Present

Banquet Staff
                                                                    
· Cooperate with managers, maintenance, front desk employees and other banquet staff to provide friendly and reliable service to hundreds of customers every day.
· Organize, prepare, run and close banquets that include food and drinks for parties of up to 200 people.
· Arrange various event rooms and dining rooms for events and reservations at the hotel, providing necessary accommodations within reason.

FERRANDINO & SONS, Norristown, PA                December 2013 – February 2014
Call Center Associate
· Established communication with various clients across the nation to check the status of their walkways and parking lots at a call center.
· Dispatched local emergency service vehicles to clients’ locations, informing the vehicle personnel what needed to be done and what equipment was needed to complete the job. 
· Logged events and actions taken in a CRM software and utilized coworker’s logs in order to better understand the situation and provide smooth feedback to the client over several hours or days. 
SKILLS:

· Microsoft Word, PowerPoint, Excel
· Vocalist – Tenor I
