HEATHER GOODMAN

Local Address: Permanent Address:

3412 Spring Garden Street, Apartment A35 3412 Spring Garden Street, Apartment A35
Philadelphia, PA 19104 Philadelphia, PA 19104

OBJECTIVE:

To obtain a position that will complement and utilize the skills acquired through my academic courses while enhancing the
growth of a competitive firm in the insurance field.

EDUCATION:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, December 2013

Major: Risk Management and Insurance

Scholastic Averages: Overall GPA — 3.50, Risk Management and Insurance GPA — 3.68

Related Courses (Completed by December 2013):

- Life and Health Insurance and Employee Benefits - Health Economics

- Property and Liability Insurance Coverages - Introduction to Health Services Systems

- Healthcare Quality and Risk Management - Consumer and Buyer Behavior

- Healthcare Financing and Information Technology - IT Architecture & Software Development

Honors and Activities:

Gamma Jota Sigma Professional Risk Management, Insurance and Actuarial Science Fraternity, Fall 2012 — Present
Student Member, Delaware Valley Chapter of RIMS, Fall 2012 — Present

Temple University Healthcare Leadership Organization, Fall 2013 — Present

Golden Key International Honor Society Member, Fall 2013 — Present

Dean’s List, Fall 2008 — Fall 2009 & Spring 2011 — Present

Study Abroad: Israel, Summer 2012

Professional Examinations Passed:
Certified Employee Benefits Specialist (CEBS)
- GBA 1 - Employee Benefits: Concepts and Health Care Benefits, February 2013

PENNSYLVANIA STATE UNIVERSITY - BRANDYWINE CAMPUS, Media, PA
August 2008 — December 2009

EXPERIENCE:

Corporate Synergies, Mount Laurel, NJ

Professional Development Intern, June 2013 — September 2013

- Worked on a team of 2-3 interns, participated in extensive training including department shadows, reviewed more than 25
detailed reports, and put together 6 RFPs

- Analyzed client group performance, utilization, and benefits to prepare for renewals with options for groups of 100 to 1,000

- Worked on a summer-long team project improving wellness department operations

Temple University, Philadelphia, PA

Peer Teacher, August 2011 — Decenrber 2071

- Supported 40 students taking Freshman Seminar by attending and leading weekly class discussions

- Assisted students in finding academic resources and extracurricular activities

- Responsible for coordinating with the professor to create assignments, find articles, take attendance, and send
announcements

Penn State Brandywine, Media, PA

Accounting Tutor, Augnst 2009 — Decentber 2009

- Provided individual support to fifty students taking Financial and Managerial Accounting

- Assisted students in grasping difficult concepts, completing homework, and reviewing for tests
- Counseled students

COMPUTER SKILLS:
Microsoft Word, Outlook, Excel, PowerPoint, Access, and SAP
NOT WILLING TO RELOCATE



