Harrison S. Leal							Harrison.Leal@temple.edu
716 Hartel Avenue | Philadelphia | PA | 19111 | 267.456.8162



EDUCATION:	TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
	Bachelor of Business Administration, Graduation: May 2016
	Major:   Accounting | Total expected credits: 150
	GPA:  3.36

	Selected Courses
	Financial Accounting			Marketing 2101
	Business Statistics				Business Administration
	Cost Accounting				Management Information Systems
	
	
ACTIVITIES:  	Participant, PwC Explore Program, 2012
	Member, Association for Accountants and Financial Professionals, 2011 – Present
Participant, Future Business Leaders of America, 2009-2011
Participant, National Honor Society, 2009-2011
	Assistant, American Red Cross Blood Drive, 2010-2011
	Participant, Philadelphia RBI Program, 2009-2010


EXPERIENCE:	L&H FURNITURE LLC, Philadelphia, PA		August 2009- Present
	Delinquent Accounts Manager
· Review the upcoming expiring accounts that require attention due to a delinquent customer.
· Negotiate with approximately 5-10 delinquent customers a week while attempting to organize a payment plan for the foreseeable future with each.
· Prepare the financial statements and documents needed to represent L&H Furniture in small claims court along with the personal lawyer.
	
	BELLEZA SPA & SALON, Philadelphia, PA		February 2012-Present
	Receptionist
· Receive approximately 30-40 calls per day scheduling appointments and or handling any complaints or questions the caller may possess.
· Provide Spa & Salon services to customers to 15+ customers per day with accurate cash handling.
· Inspect each employee’s stations to assure that each is hygienic and would assure customer satisfaction. 


SKILLS & LANGUAGES:
· Microsoft Word, PowerPoint, Excel
· [bookmark: _GoBack]Spanish - Native
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