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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduated: May 2015
MAJOR: Management Information Systems

DELAWARE COUNTY COMMUNITY COLLEGE (DCCC), Media, PA
Associate in Science, Graduated with High Honors: December 2013
MAJOR: Computer Information Systems

SELECTED COURSES:
Information Systems Integration Enterprise IT Architecture
Data Analytics Digital Design and Innovation
Lead Global Digital Projects Operations Management

Integrative Business Application

ORGANIZATIONS:
TEMPLE UNIVERSITY Association for Information Systems

INFORMATION SYSTEMS PROJECTS:
e Created a systems requirement list for a Point of Sale system installation.
Analyzed multiple Point of Sale systems to fit employer’s criteria.
Created, designed and prototyped a volunteering platform.
Project manager for an in class project with a real world client.
Business analyst for in class project with a real world client.
Led Capsim (business simulation) group to placing in the top 10% in the nation.

SIDE PROJECT: teering volunteering Platform:
e Continuation of university related project to create an open volunteering platform.
e Created an outline for web application that facilitates volunteer work.
o Designed and created a prototype that outlined the basic flow of the application.

INFORMATION TECHNOLOGY SKILLS:
Visual Basic, HTML, PHP, C++, Justinmind, MySQL

EXPERIENCE: FIESTA PIZZA, Philadelphia, Pa September 2007 — Present
Assistant Manager
e Trained employees on service protocol and inventory management.
e Managed store inventory levels and placed orders to our vendors.
e Assisted in implementing and maintaining surveillance and Point of Sale system.

FIESTA PIZZA, Philadelphia, Pa August 2014 — January 2015
Project Lead

e Researched new Point of Sale systems.

e Handled communication with vendors throughout the project.

o Installed and trained employees on new Point of Sale system.

VOLUNTEER WORK:
e Tutored English to students in ESL classes

LANGUAGES:
e Arabic - conversant
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