
Courting a New Customer in the Gas Odorants Industry 
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Call potential 
customer to set up 

meeting.

Agrees on time for 
meeting.

Discuss the 
company’s product 

requirements.

Is the amount of 
product discussed 

sasifactory?
Yes

Discuss pricing for 
product.

No

Offer a different 
amount of product 

and settle on an 
official quantity..

Is the offered 
price 

acceptable?

Yes

Legal Departments 
draw up a contract 

of sale.

No

Offer and settle on a 
new/acceptable 

price.
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