
Efficient Drive Through System for Ian’s Fast Food  (Based on my experiences at Chick-Fil-A)
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Phase

Customer Arrives
Customer places 

order

Associate records 
order 

Order is processed 
through “order 

reception” terminal 
and relayed to 

kitchen

Cooks collect 
ingredients and 
prepare order. 

Prepared order is 
relayed back 

through drive-
through terminal to 
order pick up widow

Associate delivers 
order to customer 

and processes 
payment as cash, 

credit or debit 

Has Customer 
Paid?

Yes

Customer receives 
order

Customer pays for 
order with options 
of cash, credit or 
debit (associate 

processes payment)

No
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