JENNIFER AUGASTINE community.mis.temple.edu/jaugastine/
65 Sunrise Ct. | Feasterville | PA | 19053 267.721.2334|jennifer.augastine@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2022

Major: Management Information Systems | Minor: Statistics and Data Science
Major GPA: 3.21

SELECTED COURSES:
Data-Centric Application Development, Information Systems in Organization,
Programming and Abstraction- Java Programming, Statistical Business Analytics, Data
Science, Financial Accounting, Data Analytics

ACTIVITIES:
e Member, Association for Information Systems, September 2019 — present

INFORMATION SYSTEMS PROJECTS:
e Used Tableau to perform an original analysis on a data set by making a comparison of
averages across categories, mapping geographic data, and developing/visualizing
KPIs.
e Used Salesforce, CRM increased better connection with the case studies’ customers,
partners and potential customers.

INFORMATION TECHNOLOGY SKILLS:

Analysis: Tableau, Business Objects and Google Analytics

Software Development: Visual Studio Code, Java Script and Java

Web Development: HTML

Database Management: SQL and Salesforce

Project Management: Microsoft PowerPoint, Microsoft Word and Microsoft Excel
EXPERIENCE: TEKNUANCE, Chennai, India Dec 2019- Jan 2020

Data Analyst Intern

e Used predictive and diagnostic analysis to identify the root cause of
multiple case studies.

e Developed business strategies according to the goals of the company
and created solutions for their objectives.

o Worked in KPI modeling using case studies and mapped these
proactive KPIs for real time values so that it could be used for data
analytics.

KUMON Math and Reading Center, Southampton, PA Aug 2015 — Jun 2017

Assistant Instructor

e Mentored about 90 enrolled students from ages 5-16, helping them improve and
develop their math and reading skills throughout their experience at the facility.

e Complied and recorded data into Kumon’s main database that kept track of its
students’ progress.

e Assisted the Kumon Instructor in the overall running of the center management and
communication through giving oral reports to parents weekly.



