

Jacqueline Hamati









jacqueline.hamati@temple.edu
8848 Bradford Street | Philadelphia | PA | 191150 | (215) 667-3064
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA


 Bachelor of Human Resource Management, Graduation: December 2015  

 MAJOR:  Human Resource Management, Minor: Healthcare Management

 GPA: 3.27
SELECTED COURSES:





BA Professional Development Strategies, Leading People at Work, MIS






Legal Environment of Business, Business Society and Ethics, Business Communications
ACTIVITIES AND AWARDS:
· Member, Phi Theta Kappa Honor Society, since 2012
· Certificate of Excellence April 2012
· Member, the National Society of Leadership and success, since 2013
· Member of Society for Human Resource Management, since 2013
EXPERIENCE: 
TERRA SANTA COLLEGE, Amman Jordan

March 2002 – August 2009
Accountant  

· Processed tuition payments and registered students for the school and various activities.

· Deposited funds in the bank. 

· Provided discounts and established a system that insured revenue and maintained customer satisfaction.  

· Managed all contracts and income related to a rental building owned by the College leased to various small business. 

· Ensured completion of paperwork for government processing.

BC&C BABOUN COMPUTERS, Bethlehem, Israel

March 1995 – July 2001
Executive Director and Marketing Manager
· Designed an effective strategy plan reducing purchasing costs from A-Z of computer products by planning meetings with the importers, and personally negotiating prices, payment methods and time-tables with them.  

· Surveyed similar institutions to understand best practices and implemented a new strategy based on this research. 

· Explored, developed and implemented new marketing methods to reach customers using new approaches.
· Administered the staff, and day-to-day operation of the company, like scheduling appointments with the clients and creating charts for the employees in order to be informed of how procedures go in the company. 

· Developed business plans, and made decisions with the board about how to improve and expand the company.

· Motivated Company's employees by leading them by example. 

· Directed the eight members’ staff and helped develop new marketing strategies.

· Supervised staff behavior and ensured proper atmosphere in the workplace.

. 
SKILLS & LANGUAGES:

· Computer skills: Internet, MS Office and general computer knowledge
· Six training courses in Communications and Management in Israel and Bethlehem University 2000
· Arabic – Native language proficiency


