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EDUCATION:  

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA 

    Bachelor of Business Administration, 

Graduation: May 2020 

    Major:   Management Information Systems  

    GPA: 2.89 

 

ACTIVITIES: 

• Member, Association for Information Systems, Fall 2018 – present 

 

INFORMATION TECHNOLOGY SKILLS: 

• Web Development:   HTML, Javascript, JQuery, Node.js 

• Database Management:  Microsoft Access, SQL 

 

CERTIFICATIONS: 

• CompTIA Project+ 

 

RELEVANT CLASSES: 

• Information Systems Integration 

• Lead Global Digital Projects 

• Application Integration and Evaluation 
  

WORK EXPERIENCE: 

 Walgreens                         November 2014 – August 2016, September 2019 - Present 

Customer Service Associate 

• Provided excellent customer care to shoppers at Walgreens using excellent 

communication skills. This included cashiering, printing photos, processing 

returns, answering phones, and resolving other issues for customers. 

Temple Telefund                    March 2017 – October 2017 

Caller 

• Called 50-60 Temple Alumni per hour persuading each to donate to the annual 

fund for their respective college, contributing to scholarships, internship 

opportunities, and faculty lead research.  

• Prepared sales pitch and built rapport to entice potential donors; updated Alumni 

information maximizing all forms of contact: mail, email, and phone. 

 



   

Hatfield Aquatic Center     May 2014 – September 2014 

 Lifeguard 

• Ensured public safety and provided care for injuries. 

• CPR certified. 


