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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA 
Bachelor of Business Administration, Graduation: December 2019 
Major: Management Information Systems 

 
SELECTED COURSES: 

Information Systems in Organizations, Data-Centric Application Development, 
Data Analytics, Enterprise IT Architecture, Digital Design and Innovation 
Studio, Application Integration and Evaluation, Lead Global Digital Projects 

 
ACTIVITIES AND AWARDS: 

• Member, Association for Information Systems, 2017 – Present 
• Member, Association for Computing Machinery, September 2016-2017 

 
INFORMATION TECHNOLOGY SKILLS: 

Software Development: Java 
Web Development: HTML, CSS, PHP, jQuery, JavaScript 
Database Management: SQL, Salesforce, SharePoint 

                                    Project Management:                Microsoft Project, JIRA, Agile 
                                   Application/Prototyping Software:   Justinmind, Adobe Photoshop 
 

INFORMATION SYSTEM PROJECTS: 
• Analyzed requirements and create a remarketing prototype to display client’s vehicles 

status and benchmarking for ARI Fleet Management. 
• Participated in the 2018 Analytic Challenge, analyzing the leakage within the 

pharmaceutical industries. 
 

EXPERIENCE: QVC, West Chester, PA January 2019 – Present 
  Interactive Portfolio Intern 

• Collaborate with Portfolio Analysts, Product Managers and requesters to analyze and 
log intake requests from all departments including QVC’s international headquarters. 

• Modify, redesign and manage the Customer Journey’s SharePoint. 
• Participate in QVC’s current agile transformation operations. 

 
 ASIANBANK, Philadelphia, PA May 2018 – August 2018 

Intern 
• Collaborated with loan administers to analyzed and organized loan files. 
• Converted and digitized loan files by scanning and using Adobe Software to organize 

loan files. 
• Managed and imported digitize loan files into the Loan Department database. 

 
 
 
 
 
 
 
 
 

LANGUAGES: 

STARFINDER FOUNDATION, Philadelphia, PA June 2013 – August 2013 
Summer Soccer Coach 
• Motivated and engaged young students into learning different soccer techniques and 

skills. 
• Coordinated with other coaches to planned and lead students to achieving goals such 

as leadership, communication, confidence and team building skills. 
• Created a fun, diverse and safe environment for students of all ages to learn and 

engage in different soccer activities. 
 

• Vietnamese (Conversational) 
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