Lena Maratea Lena.Maratea@temple.edu

3015Carilse Street | Philadelphia | PA | 19145 | 215-275-9291

OBJECTIVE: To obtain a position in the marketing industries.

EDUCATION: Community College of Philadelphia, Philadelphia, PA

Associate Degree, Graduation: December 2013

Major: Marketing

Selected Courses:

Principles of Marketing Retailing Principles
Financial Accounting Principles of Management
Managerial Accounting Business Law

Temple University, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2016
Major: Marketing

EXPERIENCE:

Starwood Hotels, Philadelphia, PA December 2008 — Current

SKILLS:

Server/ Bartender

e Ensuring guest satisfaction to all guests throughout the hotel.
e Keeping a professional demeanor, and demonstrating high levels of social etiquette.
e Upselling of food specials and creating drinks at three restaurants and bars.

e Proficient in Microsoft Office Applications, Blogger.com and Internet Navigation
e Author of www.dollymadeline.blogspot.com



