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Crisis of the Kent State Shirt
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Urban Outfitters: Kent State Sweatshirt

URBAN OUTFITTERS
Women's  Men's  Apartment Music Beauty  Without Walls

1. Released Kent State Shirt on September 15,
2014

Buzzfeed reported the shirt on website
Design of the shirt outraged public
Removed the shirt immediately
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Posted public apology on Twitter




Urban Outfitters’ “appropriate” response

Urban Outfitters Features "Vintage"
e Gave quick initial response Red-Stained Kent State Sweatshirt

°® Effectively used social media The Ohio university is best known for the 1970 shootings on campus that left four
- anti-war protesters dead. UPDATE: Urban Outfitters has pulled the sweatshirt from its
IO S AT e website and apologized.

osted on Sept 15,2014, at 308 am.

Urban Ouftfitters sincerely apologizes for any offense our Vintage Kent State Sweatshirt may have caused. It was

never our intention to allude to the tragic events that took place at Kent State in 1970 and we are extremely m Urban Outfitters & 2 Follow
saddened that this item was perceived as such. The one-of-a-kind item was purchased as part of our sun-faded P

vintage collection. There is no blood on this shirt nor has this item been altered in any way. The red stains are Urban Outfitters sincerely apologizes for any
discoloration from the original shade of the shirt and the holes are from natural wear and fray. Again, we deeply offense our Vintage Kent State Sweatshirt may
regret that this item was perceived negatively and we have removed it immediately from our website to avoid have caused. It (cont) tl.gd/n_1sagorq

further upset. o s PAOGPRRDEE
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7:01 AM - 15 Sep 2014

3. = Reply - A Report Post



“Appropriate” Response Analysis

Coombs:

e Provide a response after crisis occurs
e Use Social Media to reach stakeholders
e Showing concerns helps reputation repair




Urban Outfitters’ “inappropriate” response

e Denied design’s inspiration
e No promise to fix future problems

= Reply - A Report Post









References

° Coombs, W. Timothy (2014, September 23). Crisis Management and Communications (Updated September 2014) | Institute for Public

Relations. Institute for Public Relations. Retrieved from http://www.instituteforpr.org/crisis-management-communications/

° Urban Outfitters [UrbanOutfitters]. (2014, September 15). Urban Outfitters sincerely apologizes for any offense our Vintage Kent State Sweatshirt

may have caused. It (cont) http://www.twitlonger.com/show/n 1sagorq [Tweet]. Retrieved from

https://twitter.com/UrbanOutfitters/status/51151505 37919078 40

Urban Outfitters (2014, September 15). Urban Outfitters [Blog post]. Retrieved from http://www.twitlonger.com/show/n_1sagorq

Nocera, Jess (2014, Sept. 19). Urban Outfitters and Kent State. Uloop. Retrieved from http://keene-nh.uloop.com/news/view.php/136029/Urban-
Outfitters-and-Kent-State

° Ohlheiser, Abby (2014, Sept. 15). Urban Outfitters apologizes for its blood-red-stained Kent State sweatshirt. Washington Post. Retrieved from
https://www.washingtonpost.com/news/morning-mix/wp/2014/09/15/urban-ouftfitters-red-staine d-vintage-kent-state-sweatshirt-is-not-a-smart-
look-this-fall/

° Tom Huddleston, Jr. (2014, Nov. 17). Urban Outfitters’ profits and shares tumble. Fortune. Retrieved from http://fortune.com/2014/11/17/urban-
outfitters-shares-dip-as-namesake-brand-weighs-down-same-store-sales/

° Dyke, Michelle (2014, Sept. 15). Urban Outfitters Features "Vintage" Red-Stained Kent State Sweatshirt. BuzzFeed. Retrieved from
https://www.buzzfeed.com/mbvd/urban-outfitters-features-vintage-re d-stained-kent-s tate-swe?utm_te rm=.ofNORNIVJ#.yI3M5RXgk




