Lucas J Lam http://community.mis.temple.edu/llam/
832 Faircourt Ave | Norristown | PA | 19401 484.682.2685 | wf06378@temple.edu

EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: December 2017

Major: Management Information Systems
GPA: 3.15| Dean’s List: Spring 2014 & Fall 2014

SELECTED COURSES:
Business Statistics, Data Centric App Development, Microeconomics, Data Analytics, Financial Accounting

ACTIVITIES AND AWARDS:
e Member, Association for Management Information Systems, Spring 2014 — present

INFORMATION TECHNOLOGY SKILLS:
e Software: Google Analytics
e  Web Development: WordPress, Adobe Dream Weaver
e Software Engineering: HTML, CSS, PHP, MySql

EXPERIENCE:
TEMPLE UNIVERSITY, Philadelphia, PA January 2015— May 2015
Computer Lab Assitant for CIS 0835: Cyberspace and Society
e Helped troubleshoot issues for over three dozen students per class regarding technical issues with their PC's.
Assistant students by teaching them how to use Adobe Dreamweaver software through labs in class.
(& Collaborated with other Professors in order to help proctor test and quizzes during labs.

TEMPLE UNIVERSITY, Philadelphia, PA September 2013— May 2014
Vice President Residents Hall Association: Peabody Hall
@ Marketed/Developed/Led student centered hall programs to promote social, education, diversity, health, emotional,
understanding and growth for over 250 students.
(& Communicated, corresponded & collaborated with on campus offices such as counseling, student activities, campus
security, Planned Parenthood, maintenance, etc.
@ Budgeted and allocated money used for residence hall/floor events.

SAKURA SPRING, Cherry Hill, NJ May 2011 — August 2013
Server
e Conducted online research on technology trends, compiled report and presented findings to senior
management.

(% Assisted with taking orders and cleaning tables to provide a clean environment.
@  Provided support to customers by serving them orders and side dishes.
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