Lola Nasimov
13109 Bustleton Ave APT D6 Philadelphia, PA | tel:  267-401-9890 | lolakh03@gmail.com | US Citizen


Highly motivated young finance professional with an exceptional work ethic and four years of professional experience including two years in a major insurance company. As a manager of billing and customer service representative at Allstate, successfully managed hundreds of client accounts and claims. In the same capacity designed and developed an electronic database doubling the company’ efficiency in record management. Currently pursuing a BA degree in Finance with a focus on investment management, corporate finance and risk management. Refined, customer-centric interpersonal communication skills and solid knowledge of finance/business analytics software. Additional knowledge areas include:
	· Macro/Microeconomic analysis
· Data processing and modeling
· Financial reporting and research
	· Budgeting
· Strong Communication Skills
· Electronic record management
	· MS Office Suite, Visio, Outlook
· SharePoint, SAP
· Refined Presentation Skills




EDUCATION:
2012-2014

Temple University, Fox School of Business





BA (expected) in Business Administration| Finance Major 


Philadelphia, PA

Relevant Coursework:
· Investments, Corporate Finance, International Finance, Property and Casualty Risk Management, and Employee Benefits Tracking

Student activities:
· Gamma Iota Sigma Member
2010-2012

Bucks County Community College, Department of Business Studies




Business Administration Concentration






Philadelphia, PA

Relevant Coursework:

· Accounting, Microeconomics, Macroeconomics, 
Awards:
· Dean’s list
2004-2008

Samarkand Institute of Foreign Languages, Department of English Studies


Bachelor of Education | English Teacher 


   

Samarkand, Uzbekistan

Relevant Coursework:
· Economics
SELECT EXPERIENCE:
2012-2013
Allstate Insurance 











Bensalem, PA
Manager of Customer Billing/ Customer Service Representative
· As a first line of customer contact, represented Allstate in a positive way on a daily basis
· Created an electronic database of 1000+ customer records improving policy renewals management, cancellations, and customer payments.

· Collaborated with mortgage company representatives to address various insurance policy issues
· Tracked hundreds of customer payments and proactively contacted customers to renew their insurance policies

· Helped insurance agents to attract new customers to the agency by streamlining contracts and pitching on the benefits of the services
· Responded to customer inquiries on billing and pricing
· Documented complaints and set up new orders

· Researched and reconciled discrepancies in customer accounts

· Entered hard data for quality reporting
2010-2012

Red Lion Elementary School 








Philadelphia, PA

Assistant Teacher

· Served as substitute teacher for 1-4 grades
· Taught mathematics, social science, natural science

· Graded student works and reported on student performance 
INTERESTS & LANGUAGES:
· Russian – Native, Tajik – Fluent, Uzbek – Intermediate
· Interior design, floral design, and competitive swimming  
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