Lauren Washington

839 Yeadon Avenue, Yeadon, PA, 19050
267-226-3897 (Cell)
tue81624@temple.edu

Qualifications

Six months experience as a Cashier at the Franklin Institute and fifteen months experience as a
Sales Associate at Abercrombie Kids. Well versed in customer service, and loves diversity.
Works well in stressful situations, attentive, charismatic, organized, ambitious, responsible, and a
people pleaser. Great at multi tasking and is a fast adaptive learner.

Experience

2010-2011  Frog Commissary @ the Franklin Institute, Philadelphia, PA
(6 months) Position: Cashier
Responsibilities, tasks and accomplishments:
¢ Responsible for opening and closing. With prep-work and maintenance in
between.
< Learned customer service skills in food services.
<« Maintained inventory.

2008-2009  Abercrombie & Fitch (Abercrombie Kids), King of Prussia, PA
(15 months) Position: Sales Associate
Responsibilities, tasks and accomplishments:
¢ Learned customer service skills in the retail industry.
< Store maintenance and floor presentation upkeep.
<+ Knowledge of preventing internal and external theft.
< Ability to work in fast paced environment.

Education

Temple University (2012-2013) — Full-time
Major: Accounting  Status: Junior GPA: 3.39

Delaware County Community College (2008-2012)
GPA: 3.57



