Makena L. Hillman makenahillman22@gmail.com

2011 N. 16 St. | Philadelphia, PA | 19121 (203)-906-3695

Summary of Qualifications:

2+ years of experience working as an analyst in both data and enterprise systems
Passionate about turning data-driven insights into strategic business solutions &
digital innovations

*Willing to relocate at my own expense*

Education: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: Dec 2019
Major: Management Information Systems (MIS); Minor: Spanish; GPA: 3.7

Work Experience:

HOLOGIC, INC., Marlborough, MA May 2019-present
Intern, Business Analytics

Built a dynamic Qlik Sense dashboard to showcase phishing test result analytics for
the use of company CISO and CIO

Published a mobile dashboard that provides revenue reporting and analytics for the
use of a division President and financial leadership team

Migrated an outdated Qlik View application to Qlik Sense

Created a dynamic mobile website to enable virtual conference room navigation at the
company’s HQ location

TEMPLE UNIVERSITY IT SERVICES, Philadelphia, PA May 2018-present
Student Worker, Engineering and Operations

Led a project to retire 310 University-hosted Windows 2008 servers

Improved the consistency of the department’s server reporting process by identifying
inaccuracies and correcting the original script

Eliminated hundreds of server discrepancies between five enterprise systems
Administered Windows and Linux systems to ensure operational capabilities
Built and managed the configuration systems for Linux machines using Puppet
Created new documentation for several internal business processes

Skills & Languages:
-Data Analysis: SQL, Python, Excel
- Web Development: JavaScript, PHP, HTML, CSS
-Reporting: Tableau, Qlik Sense, Qlik NPrinting
- Virtualization: VMWare, VCenter
-Systems Administration: Windows, Linux
-CI/CD: Git, Jenkins
- Configuration Management: Puppet
-Conversational Spanish

Other IT/Data Projects:
» ARI Fleet — Internal Interface Solution
» NBCUniversal Analytics Challenge — eSports Industry Analysis



