Maria N. Fortino maria.fortino@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2022
Major: Management Information Systems

ACTIVITIES & AWARDS:
Cheer Captain, UMHS Varsity Cheer Team, September 2016- March 2018
Participant, UMHS DECA, September 2014- March 2018
Cheerleader, UMHS Varsity Cheer Team, May 2014- March 2018
District qualifier, UMHS DECA, January 2018

INFORMATION TECHNOLOGY SKILLS:
Software Development: Visual Studio Code and Java
Web Development: HTML
Database Management: Tableau prep, MySQLWorkbench, Rstudio, MongoDB

EXPERIENCE: HOOTERS of America, Inc., King of Prussia, PA March 2018 - Present
Waitress, Bartender
e Provide service to approximately 50 customers daily at a busy restaurant
e Collaborate with coworkers to serve tables effectively
e Started as a server, began doing promotional events for sports games, bar events,
and national competitions
e Prepare drinks for bar and table customers
e Maintain a clean bar space at all times
e Built relationships with customers to create regulars

ARNOLD’S FAMILY FUN CENTER, Oaks, PA May 2016- August 2018

Party Host, Front Desk, Ride Attendant, Café Server

e Served customers in a variety of positions at a high-volume indoor entertainment
center with go-karts, laser tag, bowling, and more

e Started as a Party Host, promoted to front desk after 3 months

e Organized and booked Parties for families

e Handled financial transactions including refunds, reporting drawer totals, and
completing money drops

SKILLS & LANGUAGES:

RAMP Certified

Microsoft Word

Microsoft PowerPoint
Microsoft Excel (Intermediate)
Salesforce (Intermediate)



