Michael Ostro
     http://community.mis.temple.edu/michaelostro/

tue50838@temple.edu
147 Pennsylvania Ave.  |  Yardley  |  PA  |  19067  |  267.566.6032
OBJECTIVE:
To obtain a position in the area of Human Resources working to the best of my abilities using my education and life-time work experiences to help better the company in any area possible.
Areas of Interest: Recruiting/Selection, Training, Organizational Development, and Risk Management
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA


Bachelor of Business Administration, Graduation: May 2016

Major:   Human Resource Administration

GPA: 3.0, Dean’s List: Spring 2014– present


Selected Courses:


Managing People at Work



Communicating in Organizations


Power, Influence and Negotiation





International Human Resource Management
EXPERIENCE:
MEDNET HEALTHCARE TACHNOLOGIES, Ewing, NJ




Technical Services Technician
November 2012 - Present
· Provide Technical support to patients to troubleshoot with any issues with their portable telemetry units.
· Collaborating with team members to call and assigned schedule of patients, between 80-200 calls per shift.

DOC’S POOL & SPA, Morrisville, PA



Assistant General Manager
August 2012 - November 2013
· Supervised day-to-day operations in a retail and service setting
· Led 6-10 team members to ensure that all scheduled daily tasks were completed.
· Conducted Interviews and staffed the Organization.
· Responsible for Opening and Closing, Keeping inventory, and organizing financial records.
· Developed a new Marketing Technique/approach using modern technology to reach out to a new Demographic of customers.

· Organized the Bi-weekly work schedule and logged employee hours.
PELICAN POOL, SPA, SKI AND SNOWBOARD, LANGHORNE, PA

  Department Manager-Rental/Warehouse/Service
June 2006 - July 2012
· Managed a team of 5-10 members to organize and develop the entire Rental Department, Warehouse, and Spa & Pool Deliveries.

· Licensed Forklift Operator responsible for unloading and inventorying all incoming and outgoing shipments.

· Responsible for developing the department and reporting the results to upper management.
CLUBS & ACTIVITIES:

· Society for Human Resource Management, January 2012

SKILLS & LANGUAGES:

· Microsoft Word, Excel, PowerPoint, SPSS, Qualtircs
