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» Students visiting
Communication Center) expect to
receive guidance on writing papers
for various Fox School of Business
classes.

» Our main objective is to analyze BCC
tutors’ feedback to better serve
students and help the BCC run more
efficiently.

Importance:

PROBLEM STATEMENT

SKILLS COMPANIES DEMAND IN NEW GRADUATE BUSINESS SCHOOL HIRES
Based on a Standardized Measure of Required Skill Proficiency

Oral communication

Listening skills

Written communication
Presentation skills

Adaptability

Integrity

Ability to value opinions of others
Drive

Cross-cultural sensitivity

Ability to follow a leader
Quantitative analysis

Qualitative analysis

Negotiation skills

Core business knowledge
Innovation and creativity

Ability to inspire others

Strategic vision

Delegation skills

Technology

Specific language skills
Managing decision-making process
Managing task environment
Managing strategy and innovation
Managing human capital
Managing administrative activities

Source: GMAC (2014) Corporate Recruiters Survey
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First Language
» BCC Tutor Name
» Course Name

» Professor

» Notes from the Tutor: Structure, Grammar, Overall

» Retrieved by the Business Communication Coordinator: Jessica Renaud

DATA DESCRIPTION



» Sentiment Analysis
» Average sentiment: 0.75
» Graphed all 1,500 into a histogram

» Word Frequency to identify commonly used words by tutors.

DATA ANALYSIS — SENTIMENT
ANALYSIS



» Class Standing:
» Freshmen: 2.357
» Juniors: 1.059

» Major

» Entrepreneurship and
Marketing: 3

» Economics and MIS: -.039
» Language
» Arabic: 1.64

» Portuguese: -0.49

DATA ANALYSIS

Class
Standing

Freshman
Junior
Senior

Sophomore

First or Home

Language
Arabic
Other
Englizh
Korean
Chinese

Zerman

Spanish

French

Russian

Extremely Very
Negative Negative

0.445
0.426

Major
Enfrepreneurship and Marketing

Risk Management and Insurance/Human Resource Ma..

International Business and Rizsk Management
Finance, Rizsk Management, and MIS

Finance and MI5

Enfrepreneurship

Undeclared

Management Information Systems

Human Reszources Management

Business Management, Human Resource Administrati..

Actuarial Science

Entrepreneurship and Innovation Management
Marketing

International Businegs and Marketing
Marketing and Supply Chain Management
Accounting

Finance and International Business
Accounting and MIS

Legal Studies

International Business

Accounting and Finance

Accounting and Risk Management

Rizk Management

Finance and Risk Management
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Sentiment Frequency

Very Negative Somewhat Mildly Neutral Mildly Somewhat Positive
Negative Negative Negative Positive Positive

DATA ANALYSIS
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ENGAGED ASKED FEEDBACK WRITING BY OR LIKE DUE

F1
o7
ENGAGED HELP
APPOINTMENT CHAMNGES ABLE BIT
SESSION RECEPTIVE
PRINTED ALL

SEEMED
QUESTIONS ONE

WORK : APPOINTMENT OVERALL
WHAT EASY T
ASKED 9
RECEPTIVE ;
OVERALL
POLITE 209
NEEDED 189
GOOD 187
PLEASANT 177
QUESTIONS

LOT 174
MORE 163
EDITS 160
FEEDBACK 153
CHANGES 142
UNDERSTANDING 136
PROFESSOR 134
UNDERSTAND 133
THROUWGHOUT 133
ASSIGNMENT 132

DATA ANALYSIS




» 3) Assign tutors ta
» Level of Tutor Expertise
» Demographic of Student
» 4) Efficient Scheduling

» Higher Paid tutors to handle demographics with lower sentiment
scores

RECOMMENDATIONS
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