	2101 Exam 3 - Prep questions
1. What is SCM?
2. What are the benefits of SCM?
3. What are the 2 modules (main functions) included in the architecture of the SCM systems?
4. What is RFID?
5. What is VMI?
6. What are the benefits of VMI?
7. Give me an example of VMI
8. What is JIT?
9. Give me an example of JIT
10. What is CRM?
11. What are the different modules (3) included in CRM?
12. What are the benefit of CRM?
13. What are the differences between CRM & ERP?
14. What is the one impact that both CRM & ERP have?
15. What is a platform?
16. Give me an example of an exchange and a maker platform
17. Explain what a network effect is
18. What are the 3 type of cloud computing?
19. Which of the 3 cloud models did we use with the MaxLab assignments?
20. What are the benefits of Cloud Computing?
21. [bookmark: _GoBack]What are the 3 types of AI?
22. What is Watson? Which level of AI is Watson?

