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Quick Guide to Installing and Setting Up Tableau Prep
You have to install both Tableau Prep and MySQL connector on your own computer.
[bookmark: _GoBack]Part I. Installing and Setting Up Tableau Prep
1) Go to: https://www.tableau.com/tft/activation
2) Click ‘download tableau prep’. The program is about 650 MB in size, so it may take a while to download. 
3) Install program
Tableau Prep Builder System Requirements:
Windows
· Windows 7 or newer (64 bit)
· Intel Core i3 or AMD Ryzen 3 Pro or faster
· 4 GB memory
· 2 GB minimum free disk space
Mac
· Update iOS to the most recent version
· Mac OS 10.11
· Intel Core i3 or faster
· 4 GB memory
· 2 GB minimum free disk space

4) Activate the software using the product key: TC95-6FD0-C910-474D-FC0B
When you are asked for a job title, etc, select anything from the dropdown. For phone number you can use my office number: (215) 204-4189. 

Part II. Connect Tableau Prep to Data for Extraction (install MySQL connector)
1) Start Tableau Prep on your computer.

2) Click the “Connect to Data” button. 
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3) Select “MySQL” under the list of data sources (in the “To a Server” section).

4) Fill in the dialog to connect to the class MySQL server. Remember the server name is “dataanalytics.temple.edu”, the port is “3306”. The username and password are the same as what you used for MySQL Workbench. You do not need to check “Require SSL.”
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NOTE: if after filling out the fields, the “Sign In” button remains light grey and can’t be clicked on, then Tableau is not working well with the (newer) version of MySQL you have been using. In that case, uninstall MySQL, and install the older 8.0.18 version from here: https://downloads.mysql.com/archives/c-odbc/

Do the same if you see the following message, follow the Windows or Mac step below:
                                               [image: ]





5) Click Sign In. You will now see a drop down menu of all the databases that are accessible from your MySQL account. Select the parking database (yours will look a little different – look for the word “parking” in the name).
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An error occurred while communicating with MySQL.

Download and install the drivers, and then connect.

Detailed Error Message
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