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10:	  CREATING	  A	  PERSONA,	  STORY	  +	  
PROTOTYPING	  



No in class exam review 

	  
 



?Ques5ons	  for	  the	  
CLIENT	  



In class Use Case review 

	  
 











Each team create the Use 
Cases you will need 

	  
 00:20	  min	  



Constructive Feedback  
 
•  Use	  our	  four	  evalua5on	  criteria	  
•  Ask	  open-‐ended	  ques5ons	  and	  follow-‐up	  
on	  the	  answers	  

•  Ask	  why,	  what,	  when,	  where,	  who	  and	  how	  
•  Set	  a	  posi5ve,	  helpful	  tone	  
•  Iden5fy	  weaknesses,	  discuss	  them	  and	  then	  
suggest	  improvements	  

•  Iden5fy	  strengths,	  discuss	  them,	  and	  then	  
offer	  extensions	  

•  Use	  all	  your	  5me	  



Evaluation DIMENSIONS  
 
1  How	  well	  does	  it	  solve	  the	  client’s	  problem?	  	  

	  	  a	  ….?	  
	  	  b	  ….?	  
	  	  c	  ….?	  

2 	  How	  complete	  is	  it?	  
	  	  a	  ….?	  

3 	  How	  correct	  is	  it?	  
	  	  a	  ….?	  

4 	  How	  appropriate	  is	  it?	  
	  	  a	  ….? 

 

Your	  ques5ons	  should	  generate	  
construc5ve	  cri5cism	  and	  
sugges5ons	  for	  improvement.	  
	  	  
The	  number	  of	  ques5ons	  for	  each	  
dimension	  is	  up	  to	  each	  team	  and	  
should	  represent	  relevant	  
informa5on	  needed.	  
	  	  
This	  week	  focus	  your	  heuris/c	  
review	  on	  their	  Use	  Cases,	  Scenario	  
and	  prototype	  
   
 



1st team presents 
	  
 

00:15	  min	  

Team Pairs:  2 / 4 / 6 / 8 
	  
 



2nd team presents 
	  
 

00:15	  min	  

Team Pairs: 1 / 3 / 5 / 7 	  
 





Next	  Week,	  Bring: 	   	   	   	  	  
1. Your	  data	  in	  JIM’s	  Data	  Masters	  
func5on	  

2. Your	  second	  working	  prototype	  
	  



DOCUMENT	  your	  SCENARIO	  
in	  Jus5nMind	  



>K051L*12$#E/1-A*30$



A	  well	  done	  scenario	  



Part 1:  
Develop a Heuristic Review  
 
Each team should work together to develop a review 
heuristic covering the five review dimensions to assess 
the other team’s work. 
 
Create a general assessment framework in outline form 
with questions you would ask yourself about the other 
team’s project.   
   
 

00:15min	  



Constructive Feedback  
 
•  Use	  our	  four	  evalua5on	  criteria	  
•  Ask	  open-‐ended	  ques5ons	  and	  follow-‐up	  
on	  the	  answers	  

•  Ask	  why,	  what,	  when,	  where,	  who	  and	  how	  
•  Set	  a	  posi5ve,	  helpful	  tone	  
•  Iden5fy	  weaknesses,	  discuss	  them	  and	  then	  
suggest	  improvements	  

•  Iden5fy	  strengths,	  discuss	  them,	  and	  then	  
offer	  extensions	  



Evaluation DIMENSIONS  
 
1  How	  well	  does	  it	  solve	  the	  client’s	  problem?	  	  

	  	  a	  ….?	  
	  	  b	  ….?	  
	  	  c	  ….?	  

2 	  How	  complete	  is	  it?	  
	  	  a	  ….?	  

3 	  How	  correct	  is	  it?	  
	  	  a	  ….?	  

4 	  How	  appropriate	  is	  it?	  
	  	  a	  ….? 

 

Your	  ques5ons	  should	  generate	  
construc5ve	  cri5cism	  and	  
sugges5ons	  for	  improvement.	  
	  	  
The	  number	  of	  ques5ons	  for	  each	  
dimension	  is	  up	  to	  each	  team	  and	  
should	  represent	  relevant	  
informa5on	  needed.	  
	  	  
This	  week	  focus	  your	  heuris/c	  
review	  on	  their	  Use	  Cases,	  Scenario	  
and	  prototype	  
   
 



Part 2:  
Review PROCESS 
 
Teams	  	  pair	  up	  as	  assigned	  
	  	  
Each	  scenario	  review	  is	  25	  minutes	  long	  	  
In	  that	  5me,	  the	  team	  must	  present	  their	  scenario	  and	  
answer	  the	  reviewing	  team’s	  ques5ons.	  
	  	  
Reviewers	  must	  listen	  carefully	  and	  take	  detailed	  notes.	  	  All	  
team	  members	  take	  review	  notes.	  	  Your	  notes	  should	  reflect	  
your	  observa5ons,	  cri5ques	  and	  assessment	  of	  what	  they	  
showed	  you	  and	  the	  answers	  given	  to	  your	  ques5ons.	  
	  	  
USE	  ALL	  THE	  TIME	  YOU	  ARE	  GIVEN	  
 
   
 

00:20	  min	  



1st team presents 
	  
 

00:15	  min	  

Team Pairs: 1 / 3 / 5 / 7 	  
 



2nd team presents 
	  
 

00:15	  min	  

Team Pairs:  2 / 4 / 6 / 8     
	  
 



?What	  is	  a	  PERSONA	  



PERSONAS	  are:	  

1. 	  	  Archetypal	  people	  involved	  with	  a	  product	  
or	  service	  

2. 	  	  More	  than	  just	  a	  “USER”	  –	  specific	  people	  

3. 	  	  Devised	  from	  OBSERVING	  and	  TALKING	  to	  
people	  

4. 	  	  A	  composite	  of	  many	  people	  
 
 
From SAFFER:  Designing for Interaction 

	  
 



Personas:                             
TOOLS for understanding 
and communicating       
USER behaviors, needs, 
desires, contexts 

 

	  
 





CREATING	  PERSONAS:	  

1. 	  	  OBSERVE	  and	  TALK	  to	  people	  

2. 	  	  Find	  a	  common	  set	  of	  behaviors	  or	  
mo/va/ons	  to	  use	  as	  a	  basis	  

3. 	  	  Give	  the	  persona	  a	  name/picture/basic	  
demographic	  data	  

4. 	  	  Then	  make	  them	  REAL	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  
 
 
From SAFFER:  Designing for Interaction 

Age	  
Occupa5on	  
Loca5on	  
Marital	  status	  
Children	  
Income	  
Educa5on	  
Hobbies	  
Defining	  characteris5cs	  
A	  quote	  





?What	  is	  a	  SCENARIO	  





Use	  Cases	  &	  Scenarios	  
First,	  you	  brainstormed	  some	  ideas	  about	  how	  to	  solve	  
your	  problem.	  
Next,	  you	  drew	  a	  Use	  Case	  Diagram	  that	  summarized	  the	  
interac5ons	  of	  your	  solu5on.	  
Then	  your	  specified	  what	  some	  of	  those	  interac5ons	  looked	  
like	  (Use	  Cases).	  
Now	  its	  5me	  to	  tell	  your	  solu5on’s	  story	  to	  the	  world	  .	  

Your	  Scenarios	  are	  the	  plot	  of	  your	  story.	  

Your	  Personas	  are	  your	  protagonists.	  





IMAGINE               

 your design concepts 

IN USE 

 
	  
 



Team work session 

	  
 



Process	  
1.  What	  IDEAS	  did	  you	  propose	  during	  

Brainstorming?	  
2.  Who	  are	  your	  affected	  stakeholders?	  

Create	  a	  PERSONA	  
3.  How	  will	  they	  USE	  your	  solu5on	  

Create	  a	  SCENARIO	  
4.  SHOW	  US	  HOW	  IT	  WORKS	  

	  MAKE	  A	  PROTOTYPE	  
	  



	  
	  

Age	  
Occupa5on	  
Loca5on	  
Marital	  status	  
Children	  
Income	  
Educa5on	  

“A	  quote…”	  
	  
Defining	  characteris5cs	  
	  
Hobbies	  
	  
	  

Persona	  Defini/on	  
	  

Step	  1:	  	  	  
AS	  A	  TEAM	  use	  

powerpoint	  to	  quickly	  
develop	  a	  PERSONA	  of	  

your	  user.	  
	  

15	  MINUTES	  



Step	  2:	  	  	  

AS	  A	  TEAM	  write/draw	  your	  
SCENARIOS	  	  	  
	  
	  
WHAT	  is	  your	  persona	  DOING?	  
Use	  your	  use	  cases	  or	  add	  new	  ones	  
WHEN/WHERE/HOW	  is	  your	  solu5on	  being	  used	  
	  
20	  MINUTES	  



Part 1:  
Develop a Heuristic Review  
 
Each team should work together to develop a review 
heuristic covering the five review dimensions to assess 
the other team’s work. 
 
Create a general assessment framework in outline form 
with questions you would ask yourself about the other 
team’s project.   
   
 

00:15min	  



Constructive Feedback  
 
•  Use	  our	  four	  evalua5on	  criteria	  
•  Ask	  open-‐ended	  ques5ons	  and	  follow-‐up	  
on	  the	  answers	  

•  Ask	  why,	  what,	  when,	  where,	  who	  and	  how	  
•  Set	  a	  posi5ve,	  helpful	  tone	  
•  Iden5fy	  weaknesses,	  discuss	  them	  and	  then	  
suggest	  improvements	  

•  Iden5fy	  strengths,	  discuss	  them,	  and	  then	  
offer	  extensions	  



Evaluation DIMENSIONS  
 
1  How	  well	  does	  it	  solve	  the	  client’s	  problem?	  	  

	  	  a	  ….?	  
	  	  b	  ….?	  
	  	  c	  ….?	  

2 	  How	  complete	  is	  it?	  
	  	  a	  ….?	  

3 	  How	  correct	  is	  it?	  
	  	  a	  ….?	  

4 	  How	  appropriate	  is	  it?	  
	  	  a	  ….? 

 

Your	  ques5ons	  should	  generate	  
construc5ve	  cri5cism	  and	  
sugges5ons	  for	  improvement.	  
	  	  
The	  number	  of	  ques5ons	  for	  each	  
dimension	  is	  up	  to	  each	  team	  and	  
should	  represent	  relevant	  
informa5on	  needed.	  
	  	  
This	  week	  focus	  your	  heuris/c	  
review	  on	  their	  Use	  Cases,	  Scenario	  
and	  prototype	  
   
 



1st team presents 
	  
 

00:15	  min	  

Team Pairs: 1 / 3 / 5 / 7 	  
 



2nd team presents 
	  
 

00:15	  min	  

Team Pairs:  2 / 4 / 6 / 8     
	  
 



Next	  Week,	  Bring: 	   	   	   	  	  
1. Your	  data	  in	  JIM’s	  Data	  Masters	  
func5on	  

2. Your	  second	  working	  prototype	  
	  



Project	  Team	  Work	  Time	  


