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Case





� 2007:  ‘With  the  comprehensive  
implementation  of  the  Radio  Frequency  
Identification  (RFID)  in  Germany,  METRO  GROUP  
ensures  even  better  supply  chain  efficiency.    
Deliveries  are  automatically  registered  at  180  
locations  of  METRO  Cash  &  Carry  and  Real  as  
well  as  in  the  central  warehouses  of  MGL  METRO  
GROUP

� Subsequent  years:  corporate  focus  on  ‘customer’
value,    portfolio  changes,  sustainability



Recent CEO Comments

� “… , the company met its sales and earnings targets for the 
financial year.   … The successes of our transformation have 
become clearly evident in terms of operations,"

� “Digital solutions will fundamentally change the hospitality 
industry,”
Olaf Koch, Chairman of the Management Board at METRO AG 
Restaurants, hotels and catering companies are a crucially 
important customer group for METRO Cash & Carry

� “We want to contribute intensively to this upcoming change by 
identifying the best ideas that create added value for our customers 
and by helping start-up entrepreneurs on their way to establishing 
a sustainable business. We envision enormous potential for this 
industry with the digitalization of the hospitality sector,” Olaf Koch.   
Techstars Accelerator Demos



Internet of Things (IoT)

Into the Future



New Technology Adoption Cycle





What can be Said For or Against



Break Time



� Questions!


