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ROLE OF IT

Externally = g:ﬁil‘?:al IT "Is" the
Focused Provider Business
Focus

Internally IT as Engine

Focused Room Everyone's IT

Operational Transformational
Orientation

Source: Gartner (2012)
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INFRASTRUCTURE TECHNOLOGIES

Does IT fit the classic Infrastructure Technology mold?
Similarities
Differences

Has IT become a commodity?
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INFRASTRUCTURE TECHNOLOGIES

Can IT provide strategic value?

At what cost?
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VALUING IT INNOVATIONS

Which new technology will make or break your
business?

What’s on the Horizon?
Programmable
Laser-based Cells
Hard Drives
_ Glasses-free Nano-scale
Flexible 3D Movies Processors
Displays
Ubiquitous Context-
Wireless Aware Knowledge
Intelligent ~ Computing Lo
Searching ,
Massively
Solid-State é\iljultlplgyerl
] 16 Core ucatllona )
Super : Gaming Brainwave
Computers Chips Interface
Voice Print Nanotubes Quantum
Speec;h Computing
Recognition ——
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VALUING IT INNOVATIONS

Emerging Technologies Hype Cycle 2012

expectations

Wireless Power
Hybrid Cloud Corﬂ)uting ®
TML O

Gamification
Big Data
Crowdsourcing

Speech-to-Speech Translation

Silicon Anode Batteries
Natural-Language Question Answering —A
Internet of Things —A

Mobile Robots

Autonomous Vehicles
Scanne

Automatic Content Recognition

Volumetric and Holographic Displays£&
3D Bioprinting&
Quantum Computing &
Human Augmentation&

3D Printing
BYOD
Complex-Event Processing
b~ Social Analytics
O— Private Cloud Computing
Application Stores
Q- Augmented Reality
Q- In-Memory Database Management Systems
Activity Streams
: NFC Payment )
D Audio Mining/Speech Analytics

NEQ °. Cloud Computinﬁ
Machine-to-Machine Communication Services
Mesh Networks: Sensor

(5 Internet

A

Q O
Predictive Analytics

Gesture Control ; Y
O Speech Recognition
® Consumer Telematics
A Idea Management
p . . . - -
In-Memory Analytics@,_ . < Blomgtn:: Authentication Methods
o ket @0 onsumerization
o yt Media Tablets

Home Health Monitoring
Hosted Virtual Desktops

Mobile OTA Payment

Virtual Worlds
As of July 2012
Peak of
Technology Trough of : Plateau of
Trigger Inflated Disillusionment Slope of Enlightenment Productivity
Expectations
time 2
Plateau will be reached in: obsolete

Olessthan2 years © 2to 5 years

® 5to 10years A morethan 10 years ® before plateau
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