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Objectives

SpeedIntegration Accessibility Automation
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03Key Stakeholders

Amanda Reilly Connor YoungRichard Simmons



Richard Simmons

Age: 52
Occupation: Repossession Manager
Income: $62,000
Education: Human Resource Management at 

University of Delaware
Location: Wilmington, Delaware
Family: Divorced with no kids
Hobbies: Golfing, reading novels, cooking for one

“This is a new market for us and i’m not the most tech savvy 
person there is. I need something that is user friendly and 
allows us quick access to the company we’re working with.”



Amanda Reilly

Age: 29
Occupation: Credit Union Associate
Income: $55,000
Education: Finance at Temple University 
Location: Philadelphia, Pennsylvania
Family: Single
Hobbies: Vlogging, Getting drinks with friends, 

soul cycling, playing with her new puppy

“I’m always so busy with balancing my work and social life. 
I need something that is quick and easy to use to view the 
status of my vehicle.”



Connor Young

Age: 37
Occupation: ARI Remarketing Manager
Income: $80,000
Education: Marketing at Rutgers University 
Location: Cherry Hill, New Jersey
Family: Married with Three Kids
Hobbies: Fishing, spending time with family, 
collecting miniature cars

“I’m tired of searching all over a website for customer 
information; it’s not an efficient use of my time. I need a way 
to view all the information on one screen.”
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● Duration: 4 months
● Developers (3)

○ $90,240
● PM

○ $12,320
● Storage/Maintenance

○ Oracle 
○ $520



Budget Breakdown
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Thank you for your time.
Any Questions?


