Nicole M. Morton
      Nicole.morton@temple.edu
1043 Deerfield Circle  |  Perkasie  |  PA  |  18944 |  tel:  267.374.3864
EDUCATION:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Expected Graduation: May 2015
Major:  Human Resource Management
ACTIVITIES: 
Member, The Society for Human Resource Management, January 2013 – present

Member, Professional Sales Organization, September 2012 – May 2013

Mentee, Fox Mentorship Program, September 2012 – May 2013

Member, Students in Free Enterprise, September 2011 – July 2012

EXPERIENCE:
PHELAN HALLINAN & SCHMIEG, LLP, Philadelphia, PA

Human Resources Intern                                                                                                               December 2013- Present
• Assisted the HR Generalist at a Philadelphia law firm of 200 employees
• Managed administrative functions for candidates while they are on-boarded and off-boarded
• Used ADP to run over 100 employee background checks
• Audited the firms healthcare spreadsheets for two different branches of 200 employees each to ensure accurate insurance deductions using Excel
• Conducted pre-screening phone interviews with applicants and completed reference checks on applicant finalists
MCDONALDS, North Whales, PA
                           






         June 2013 – December 2013
Human Resources Manager

· Managed the “People Department” at a franchise restaurant

· Interviewed, hired, trained, completed progress reports on new and old employees, and scheduled monthly manager meetings and biyearly crew meetings

· Implemented a crew training program, company philosophies, an enthusiasm calendar, upgrades to the store, and an improved communication system

· Promoted a positive environment by communicating with employees to work hard yet be treated as well as customers

Junior Manager   













      February 2011 - January 2013
· Assisted management and supervised up to 5 people at a franchise restaurant 

· Started as Associate, promoted to Crew Leader, then to Junior Manager

· Decreased the waiting time on food to serve more people and increased customer satisfaction

THE HILL AT WHITEMARSH, Lafayette Hill, PA                
                                                 February 2013 - Present

Server
· Provided dining service for 20 residents at a fine dining restaurant within a retirement community

· Learned specific preferences of residents and memorized dietary requirements for each resident to make a more personal experience

· Provided customer service serving dinner, clearing plates, and filling drinks in a timely manner while maintaining poise and proper serving etiquette

FREELANCE, Perkasie, PA









                          June 2009- September 2012
Self-Employed

· Oversaw completion and accuracy in painting, gardening, landscaping, and organizing of 6 homes throughout Bucks and Delaware County 
· Started working for one customer and grew business to serve five to six customers annually by promoting business through Facebook, began to hire people to help
· Maintained consistent clientele to build long lasting relations that helped grow business, created a responsible and attractive company culture
SKILLS & CERTIFICATIONS:

· POS (Point Of Sale) Operation Systems

· Microsoft Office: Word, Excel, PowerPoint

· ServSafe License, Valid August 2013 – August 2018

· McDonald’s Introduction to Management
· Accident Prevention and Management 
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