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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA 
    Bachelor of Business Administration, Graduation: May 2021 
    Major:   Management Information Systems  
    Overall GPA: 3.3  
 
SELECTED COURSES: 

Data Analytics, Data-Centric Application Development, Information Systems in 
Organizations  

 
 
INFORMATION TECHNOLOGY SKILLS: 
    Web Development: HTML, CSS, JavaScript 
    Database Management:  SQL 
    Other Skills: NoSQL, Microsoft Excel, Python 
 
EXPERIENCE: Asian Palace, Philadelphia, PA  May 2019 – Current 

Server   
• Greeted, sat, and served customers 
• Worked with a team to organize and prepare weddings and parties 
• Cleaned up restaurant and bussed down the tables 

 
P&P Auto Services, Philadelphia, PA  Summers 2014-Current 
Customer Service Representative   
• Provided customer service for customers who needed help with fixing their cars 
• Picked up incoming phone calls to log orders 
• Made phone calls to place orders 
 
Pendant Systems, Bensalem, PA       Summer 2017 
Warehouse Worker 
• Stored items in inventory 
• Located and retrieved items in order to package for shipment 
• Labeled packages and prepared for daily shipping 
• Operated machines to make lighting parts 
 
 

  
SKILLS & LANGUAGES: 

• Spanish - conversational 
• Vietnamese- Fluent 


