Randall Esling

RandyEsling@gmail.com
267-804-3929

Education:
Temple University Philadelphia, PA
B.B.A. Degree in Real Estate May 2016, Anticipated
Pennsbury High School Fairless Hills, PA
High School Degree June, 2012

Work Experience:

Sesame Place Langhorne, PA
Supervisor, Merchandise May 2013 —Present
Oversee a daily staff of 15 employees

e  Make decisions on labor, inventory, and marketing in various areas of the merchandise department

e Train new employees on day to day operations

e Handle higher level customer service issues

Sesame Place Philadelphia, PA
Team Member, Merchandise May 2010 — May 2013

e Interact with customers to optimize their experience at the park
e Create a brief and effective sales pitch to present the daily offers of the department
e Work with other team members to create a sales floor that is both visually pleasing and markets the necessary products

Payless Cleaners Langhorne, PA
Third Key Holder November 2011 — November 2013
e Managed bank deposits from daily income

e Oversaw a labor force of 8 employees

e Responsible for closing and opening the store

e Dealt with customer service problems and formulated solutions

Volunteer Experience:

Pennsbury Athletic Association Yardley, PA

Team Manager March 2011- August 2011
o Helped a team of 12 year olds in their athletic and personal life

Pennsbury Athletic Association Yardley, PA

Umpire March 2008- August 2012

e Umpired baseball and softball games ranging from ages 8-13
e Was in charge of keeping control of the players and spectators



