Robin T. Hibbard robin.hibbard@temple.edu
1801 Buttonwood St. | Philadelphia | PA | 19130 | tel: 402.917.7018

EDUCATION:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: Fall 2016

Major: Management Information Systems; Certificate: Arabic

GPA: 3.5

DEAN’S LIST, FALL 2012, SPRING 2013, FALL 2013, SPRING 2014, FALL 2014, SPRING 2015

EXPERIENCE:

WALMART STORES INC, Bentonville, AR Summer 2016

Corporate Intern, ISD Project Management Shared Services

*  Worked as a Scrum Master for a software delivery team supporting Walmart’s pharmacy system.

*  Assumed role of Project Manager for an associate on three weeks of paid time off, and managed two teams with
products involving cloud based email, and Slack implementation worldwide.

PENNSYLVANIA BALLET, Philadelphia, PA Fall 2015
Business Analyst
* Created digital playbill and interactive application.

WALMART STORES INC, Bentonville, AR Summer 2015

Corporate Intern, Global Back Office Solutions

¢ Sabrix Playbook Project: Prepared a functional document to support processes surrounding the utilization of a
third-party application by various functional and technical groups.

*  Spark-Tank Project: Created an update to the Walmart Application to personalize customer experience.
Presented to Executives including the CIO.

TEMPLE UNIVERSITY, Philadelphia, PA Fall 2014, Spring 2015, Fall 2015

ITA, Information Technology Assistant/Teaching Assistant

¢ Teachers Assistant to Brad Greenwood PhD MBA (Fall/Spring 2014-15): MIS 2101 Information Systems in
Organizations and Jing Gong (Fall 2015): MIS 2502 Data Analytics.

*  Assessed all projects, main contact for questions and help for students. Worked at an SAP help desk to offer
students assistance when learning SAP. Also assisted in learning of Excel, CRM, BI, Digital Identity
Management, MySQL and ERDPlus.

SKILLS & LANGUAGES:

*  Arabic, Basic comprehension e SAP, Sabrix
* Lean Six Sigma White Belt Certified *  SAS Enterprise Miner
* PHP, HTML, MySQL Basic Understanding *  Agile Project Management

ACTIVITIES & AWARDS:

*  Member, Temple Association for Information Systems, Spring 2014- present
* Recipient, Dean’s List Scholarship, Fall 2012- Spring 2016

* Recipient, MIS Advisory Board Scholarship, Fall 2014

*  Member, Entrepreneurial Students Association, Fall 2012-13

¢ Nominated for Golden Key International Honor Society

RESEARCH:

TEMPLE UNIVERSITY/CHURCH OF THE ADVOCATE Fall 2013

Research Project, Volunteer Work

*  Surveyed members of the soup kitchen twice a week for 6 weeks as a study to help improve the Soup Kitchen,
and the Philadelphia public.

* Designed a computer literacy course for the Church to offer to help the public become updated with basic
computer skills that don’t have internet access or are computer illiterate.



