Robert H. Gallagher 
rob@temple.edu  
1 Hillcroft Rd  |  Feasterville   |  PA  |  19053  |  tel:  215-630-1777
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: May 2017

Major:  Management Information Systems 

GPA: 3.33 
ACTIVITIES & AWARDS:

Future Fox Business Leader 

Attained G-Club 
Volunteer for Helping Older Neighbors 

Volunteer at Assumption B.V.M Church  
EXPERIENCE:


Delaware Investments, Philadelphia PA, June 2015- August 2015
 


 Client Support Analyst Intern

· Provide Assistance to Employees

· Troubleshoot Computer and Phone Issues 

· Work with Venders 
· Responsible to Building and Deploying New P.C’s


Lowe’s, Bensalem PA, May 2014-Present 


Customer Service Associate

· Provide Assistance to Customers

· Troubleshoot Customer issues

· Responsible to run and clean the Department when needed  

Temple University School Podiatric Medicine, Philadelphia Pa, September 2013-May 2014 


Work Study Computer Technician 
·      Troubleshoot Desktop Workstations

·      Update Applications on Computers throughout school and clinic 

SESAME PLACE, Langhorne, PA 
May 2009 – August 2013

Team Member, Merchandise Department 
· Stacked shelves ensuring inventory was properly displayed

· Worked cash register handling over $3,000 daily

· Promoted to Vendor and provided customer service and sold merchandise to over 150 customers daily as a vendor
SKILLS & LANGUAGES:

· Window 7 and Windows 8
· Remedy

· Airwatch
· Microsoft Office
· French- Basic 
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