Ryan Tempestini
314 Victoria Way | Chalfont | PA | 18914 215.720.9133 | ryan.tempestini@gmail.com

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Anticipated Graduation: May 2018
Major: Management Information Systems, GPA: 3.35
Study Abroad Program: Temple University Rome (Summer 2016)

TECHNICAL EXPERTISE:

e Data Analysis Programs (Tableau, R)
e Programming/Database Languages (PHP,HTML, SQL)
o Web Development/Prototyping Programs (Adobe Dreamweaver, Justinmind)
e Microsoft Office (Word, Powerpoint, Excel)
EXPERIENCE: INFORMATION SYSTEMS PROJECT, Temple University, PA January 2017-present

Project Member — MIS 3506 Digital Design and Innovations Studio
e Work with team of 5 individuals to create a prototype for Pound Cake Cosmetics’s e-
commerce website

e Interview company executives and stakeholders to development project’s requirements
e Perform market research on other companies in cosmetics field
e Prepare and perform presentation in front of company executives

TUTTLEMAN COMPUTER CENTER, Philadelphia, PA December 2015-present

Computer Lab Consultant

e  Assist users with technical issues on both Windows and Mac computers

o Closely monitor and maintain order in a computer lab of about 150 computers,
printers, and scanners

e Assist managers with various projects (hardware/software upgrades)

COUNTY LINE FENCE, Warrington PA April 2013-August 2016 (Seasonal)

Assembly Supervisor

e Started as general maintenance worker, expanded responsibilities to lead small team
to assemble fence products

e Trained peers (Spanish and English) on general fence assembly, tool and milling
operations, and inventory organization

e Responsible for variety of jobs, including building fence/lawn furniture, delivering
products to residences, and customer service

PHILLY PRETZEL FACTORY, Chalfont, PA January 2014-July 2014
Cook, Cashier

e Interacted with customers and handled monetary transactions at the register

e Responsible for handling all cooking operations for array of products

Handled and deposited register content at end of shift; typically up to $1,000

ACTIVITIES:

Active member of Temple’s Association of Information Systems chapter
o Attend technical workshops and community service events
Participant in CampusRec intramural leagues (Basketball, Football, Soccer, Softhall)



