Thomas W. Norris                         
               http://community.mis.temple.edu/thomasnorris/             
2255 N. 12th St.| Philadelphia, PA|19133


240-688-1163|thomas.norris@temple.edu
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA





Bachelor of Business Administration, Anticipated Graduation: May 2021




Major: Management Information Systems |GPA: 3.24
ACTIVITIES AND AWARDS:
· Member, Association for Information Systems 1/2019
· Cheerleader, Temple: 9/2017-5/2018
· Eagle Scout, Board of Review: 8/2017
· 2nd Place in Region, Student C-Span Documentary: 1/2015
· Award for Honorable Teaching Service (Archdiocese of Washington): 2/2015
INFORMATION SYSTEMS PROJECTS:

· Analyzed trends in growing e-sport viewership/participation, using Microsoft Excel and r to produce an infographic detailing potential marketing opportunities in the emerging demographic
· Developed analysis of JROTC enrollment trends in the state of Maryland, complete with a workbook, summary and heatmap
INFORMATION TECHNOLOGY SKILLS:





Analysis:




R & R Studio




Software Development: 
Visual Studio





Web Development: 

HTML, CSS, JavaScript




Database Management: 

SQL





Project Management: 

Microsoft Office
EXPERIENCE:
Added Dimensions, Takoma Park MD 
May 2018 – August 2018
Carpenter

Responsibilities:

· Implemented precise measurement and calculations to properly cut materials and assemble homes for a regional commercial and residential renovation company 
· Cleared several hundred pounds of rubble daily between completions of assigned tasks
· Coordinated transfer of equipment/materials across sites, optimizing project benefit by timing transfers according to input from supervisors and traffic reports
Kanella South, Philadelphia, PA 
September 2017–January 2018
Host

Responsibilities:
 

· Organized the night’s seating to best suit the time and size of all reservations, usually over 60 per shift for a 50 table Mediterranean restaurant
· Input reservations in the POS system and called those who made reservations to verify accuracy
· Answered telephone and relayed necessary information to the appropriate employees
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