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Thompson.Nguyen@temple.edu 215.609.5395
EDUCATION

Temple University — Fox School of Business Philadelphia, PA
Bachelor of Business Administration; Accounting & MIS Major May 2017

. Cumulative GPA: 3.78 | Accounting GPA: 3.95 | MIS GPA: 3.83

. Relevant Coursework: Data Analytics, Digital Design and Innovation, Strategic Management of IT, Financial
Management, Cost Accounting, Intermediate Accounting

. Activities: Vietnamese Student Association, Temple Consulting Club, Temple’s 3" Annual Data Analytics
Challenge (QVC), PwC xTax Case Competition, BDO Pathway to Success leadership program

WORK EXPERIENCE
Temple University Fox School of Business — Management Information Systems Philadelphia, PA
Information Technology Assistant September 2016 - Current

. Provide academic support for 140+ MIS students enrolled in the Data-Centric Application Development course
. Hold 4 weekly office hours to review programming concepts using HTML, CSS, PHP, and SQL to help improve
the students’ overall understanding of the concepts and academic performance in the course

Temple University Philadelphia, PA
Resnick Center Tutor September 2015 — Current
. Provide individual tutoring services in Financial Accounting and academic support to Temple student athletes
. Develop a weekly study plan to focus on key concepts such as interpreting and analyzing financial statements and
journal entries to help increase overall academic performance of the student
. Achieved a tutor satisfactory rating of 3.5 out of 4.0 based on 11 criteria for tutoring effectiveness

Deloitte Tax LLP Philadelphia, PA
Summer Tax Consultant Intern June 2016 — August 2016
. Supported a $1.5MM process improvement project involving a software implementation of ONESOURCE
Workflow Manager for an investment management client with the goal of reducing manual processes within the
tax department which resulted in a 25-40% decrease in tax reporting and compliance hours
. Validated data flow of the software to ensure that the outputs for the state apportionment amounts are accurate by
running reports and confirming the calculations
«  Spearheaded the migration of files from the client’s shared drive to a web-based document management system,
FileRoom, which helped improve ease of access and maintenance of documents for 9+ operating companies
. Assisted the Multistate Tax group by calculating state apportionments, analyzing taxable income of partnerships in
states with a taxable presence, and identifying tax refunds of $10,000+ for the client as a result of tax
overpayments
. Researched partnership state tax compliance issues using CCH and tracked updates by creating an excel schedule
with all of the changes in each state which was then used internally by the senior managers, directors, and partner

LEADERSHIP

Temple University Ascend Student Chapter Philadelphia, PA
Director of Information Technology and Internal Affairs August 2015 — Current
. Created the Ascend Temple student chapter’s website using WordPress (sites.temple.edu/ascend)
. Responsible for internal functions of the organization such as recording and updating membership points for 120+
members by creating a spreadsheet to track attendance during events throughout the year
. Raised $5,215 within 1.5 months as an organization for Big Brothers Big Sisters Independence Region by hosting
fundraising events such as bake sales, t-shirt sales, and a dodgeball tournament with 50+ participants

ADDITIONAL INFORMATION

Languages: Vietnamese — conversant
Skills: Excel (IF, Vlookup, PivotTable), Tableau, WordPress, Justinmind, SQL, Basic HTML, CSS, and PHP
Interests: Weightlifting, Basketball, Cooking, Mentoring



