Thomas Yan

6253 Revere St | Philadelphia | PA | 19149 | tel: 215.281.6532

EDUCATION:

ACTIVITIES:

EXPERIENCE:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2020
Major: Management Information System |

GPA: 2.97

e Member, Delta Chi Psi Fraternity Incorporated, August 2017- Present
e VP Internal, September 2018- Present
e Brotherhood Chair, September 2018- Present
¢ Philanthropy, January 2018- May 2018
e Member, Association for Information System, August 2017- Present
e Member, Asian Student Association, January 2017- Present
¢ Volunteer, All State Hot Chocolate run, April 2018
¢ Volunteer, Philadelphia Marathon, November 2017
¢ Volunteer, Asian Americans United Mid-Autumn Festival, September 2017

CVS, Philadelphia, PA July 2016 — February 2017
Cashier

e Provided customer service by greeting and offering help when needed

e Operated cash register including handling cash, checks and credit transaction
¢ Responsible for inventory and maintenance of store

Cracker Barrel, Trevose, PA December 2014- February 2016

Host

¢ Provided customer service for a 100 plus seat, American chain of combined
restaurant and gifted stores with a Southern country theme.

o Performed guest services by greeting guests and seating promptly

e Ensured that all available tables were clean and properly prepared

SKILLS & LANGUAGES:

e Chinese Mandarin- conversational
e Microsoft Word and Excel certified, Spring 2016

thomasyan98@gmail.com
http://community.mis.temple.edu/tyan



