Vincent Furlong community.mis.temple.edu/vincentfurlong
15041 Kelvin Ave | Philadelphia | PA | 19116 215.817.1542|vincent.furlong@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: December 2017
MAJOR: Management Information Systems

SELECTED COURSES:
Data-Centric Application Development, Business Society and Ethics, Enterprise IT
Architecture, Statistical Business Analytics, Data Analytics

ACTIVITIES:
Active Member, Association for Information Systems, Spring 2016
EXPERIENCE: SUBARU OF AMERICA, INC., Cherry Hill, NJ May 2016 — Present
IT Intern
»  Gather functional/business requirements for projects related to the Subaru Telematics
program.
» Assist Siebel CRM team as necessary for the future Telematics Cloud migration.
*  Write PL/SQL queries to obtain specific data that is needed.
» Compiled capabilities of Dealer Management Systems from Request for Information
documents to compare options.
» Created flow chart to map where data will be transferred between SOA and third
party vendors providing Telematics services.
UNO CHICAGO GRILL, Bensalem, PA May 2015 — May 2016
Server
» Provided guests with efficient and attentive service.
*  Worked with up to 14 servers in a high-paced environment.
* Ensured the accuracy and quantity of every guest’s order.
PHILADELPHIA PARKING AUTHORITY, Philadelphia, PA Jan. 2011 — Aug. 2014
Tow Operator/Lot Officer
* Responded to police requests to impound vehicles as a result of a citizen driving
without a license, insurance, or registration.
» Cleared highway of accidents upon request of State Police.
*  Worked as a team with up to 8 other tow operators per shift to handle all requests.
*  Accessed Bureau of Motor Vehicles computer system to identify owners of
impounded vehicles.
SKILLS:

»  Experienced in Microsoft Word, Excel, and PowerPoint
« SQL, PL/SQL



