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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: May 2021
Major: Management Information Systems

SELECTED COURSES:

Data Analytics, Data Centric Application Development, Information Systems in
Organizations, Computer Science 1: Programming/Concept

INFORMATION TECHNOLOGY SKILLS:

EXPERIENCE:

Analysis: Tableau

Software Development: JavaScript

Web Development: HTML, CSS

Database Management: SQL, MySQL

Project Management: Microsoft Word, Excel, PowerPoint, Outlook, Access

Nike, Pottstown, PA September 2015 - October 2016

Sales Associate

e Utilized customer service skills, basic sales techniques, and product knowledge to
connect customers with the right product.

e Operated cash register for regular transactions, performed shipping and receiving
duties, stocked the floor, performed cleaning duties, and built visual displays.

Wawa, Zieglersville, PA October 2014 - June 2015

Customer Service Associate
o Performed a variety of tasks related to different areas of the store including food
preparation, cash register duties, general housekeeping and other related functions.
e Greeted customers and assisted with any customer service needs.

Giant Food Stores, Harleysville, PA October 2013 — May 2014

Cashier/Bagger

e Operated cash registers and kept checkout aisles clean and organized. Specific duties
include taking payments, scanning sale items and coupons, and issuing change.

e Packed groceries and retrieved carts from parking lots.



