Abdel-Mugsit Downey

Tur56859@temple.cdu | Linkin here | 215-966-7305 | Philadelphia |

EDUCATION

Temple University | Philadelphia, Pa Expected Graduation: May 2027
Management Information Systems BBA GPA: 3.0

Coursework

» financial and managerial accounting for decision making, quantitative methods for business, Digital Systems,
digital mapping
Technical Skills

* Excel, Power BI, HTML, Python
Experience

Park Attendant, PARK AMERICA April 2025 - August 2025

* System Utilization and Data Management: Managed access control and space allocation for reserved patrons and
for (Airbnb) by leveraging the Spot Hero platform, ensuring the accurate fulfillment of prepaid digital reservations
and maximizing lot efficiency.

* Real-Time Problem Solving: Successfully navigated immediate conflicts between general parking and pre-
reserved digital reservations, requiring data verification and quick decision-making to maintain service integrity
and ensure customer satisfaction.

*  Operational Control: Maintained situational awareness to prevent vehicle damage or theft while delivering
customer service and accurately handling cash transactions.

New Jersy Tickets | PATTERSON | Salesman July 12- August 17, 2023
*  Worked in a highly competitive environment to convince tourists and locals to come to Certain restaurants and
convince them it’s worth eating there and giving them a card of the restaurant with its details
* Required me to be open-minded, friendly, and good with words.

Produce Junction | Upper Darby | Stocker February 2024 - October 2024
*  Operated the cash register and stocker and provided excellent customer service through friendliness and patience
*  Made sure products were where they meant to be and organized on the shelves

*  Communicated with co-workers to ensure work was getting done
TITLE

CLUBS AND ORGANIZATIONS

Temple Finance Association (member), Sigma Chapter (member)



http://www.linkedin.com/in/clauddavid-guerrier-471a552b9
https://www.linkedin.com/in/abdel-downey-5256502b6/
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