Andrew Johnson
Philadelphia | Pennsylvania | Andrew.johnson0016 @temple.edu

EDUCATION
Temple University — Fox School of Business, Philadelphia, PA
Bachelor of Business Administration Expected: May 2028

Major: Finance and Management Information and System

EXPERIENCE

CVS Pharmacy, Philadelphia, PA

Certified Pharmacy Technician May 2025 — Present
eAssist pharmacists with prescription processing, insurance verification, and medication preparation
eMaintain strict accuracy and patient safety standards in a high-volume pharmacy environment

Support workflow efficiency during peak hours

Shift Supervisor July 2023 — May 2025
eLed shifts during peak business hours, coordinating staff and resolving customer issues

eMaintained operational efficiency and workflow under pressure

eSupported training and onboarding of new team members

Cashier September 2022 — August 2023
eDelivered high-volume customer service in a fast-paced retail environment

e Assisted 400-500 customers per week while maintaining accuracy and professionalism

eSupported daily store operations and customer satisfaction

SELECT COURSEWORK

e Data and Analysis

e Web Application Development

e Business Communication

e Professional Development Strategies

SKILLS

Software: Microsoft Word, Excel, PowerPoint, Access, Canva, Google Docs, Slides Sheets, Forms
Languages: Basic in Malayalam
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