

Abdel Luna
Philadelphia | PA | 267-690-2973 | abdel.luna@temple.edu

EDUCATION
Temple University – Fox School of Business, Philadelphia, PA	 
[bookmark: _Hlk168384354]Bachelor of Business Administration	May 2028
Major: Management Information Systems | GPA: 3.3
[bookmark: _Hlk168384293]
PROFESSIONAL ORGANIZATIONS
Member, The Association of Information Systems	October 2025 – Present
Member, Association of Latino Professionals for America 	September 2025 – Present

EXPERIENCE
Walmart, Philadelphia, PA	October 2024 – February 2025
Retail Sales Associate
· Assisted customers with locating electronic merchandise and gave recommendations based on product information for one of the largest retail national retailer companies
· Maintained store presentation by organizing shelves and replenishing inventory to uphold customer satisfaction
· Operated point-of-sale systems to process transactions with cash amounts up to $3,000 dollars per shift
· Provided carry-out assistance for large high-ticket products to customers vehicles to ensure excellent service 

Chick-fil-a, Philadelphia, PA	 July 2024 – October 2024
Front of house Associate
· Greeted guests and efficiently processed orders at front counter and drive-thru to hold quick service and fulfillment
· Operated register systems and ensured accuracy in all monetary transactions for up to 30+ customers per shift
· Monitored and restocked inventory to support excellent service as well as preparation tasks to enforce readiness
· Maintained a clean and welcoming environment and upkeep health and safety standard regulations

Starbucks, Philadelphia, PA	 October 2022 – July 2023
Barista
· Created high quality beverages and food items according to established recipes and customer preferences 
· Delivered exceptional customer service in a fast paced, team-oriented environment up to customers’ standards
· Supported shift leaders with task coordination, inventory management and restocking to maintain quality of service
· Handled cash and electronic transactions totaling $300+ daily according to company procedures and guidelines
· Recognized as Partner of the Quarter, an award decided by fellow staff for numerous positive behaviors

Project Experience
Group Presentations, Legal and Ethical Reasoning                                                                                  January 2025 – May 2025
Team Member
· Assigned different groups with topics relating to law and business topics
· Researched and helped create slideshows to present our findings weekly

SKILLS
· Software: Microsoft Word and Excel, MySQL, Google apps
