Adil A. Masood

Philadelphia | Pennsylvania | adil.masood@temple.edu

EDUCATION

Temple University — Fox School of Business, Philadelphia, PA spring 2027
Bachelor of Business Administration

Major: MIS

EXTRACURRICULAR EXPERIENCE & INTERNSHIPS

Club Member, Professional Sales Organization Sep ‘24 — Jan ‘25
Club Member, Fashion and Business Jan ‘25 —May 25
EXPERIENCE

Haraz Coffee House, Philadelphia, PA Feb 2025- present
Barista

*  Prepare and Serve specialty coffee while maintain a high product quality and presentation

*  Executed efficient workflows during peak hours of operation, contributing to decreased wait times
and improved customer satisfaction.

* Facilitated training and onboarding for new baristas, ensuring consistent service and standards in
accordance to company procedures.

Bowlero Corp, Gaithersburg, MD Dec 2023 — May 2024
Event Host
* Facilitate the planning and execution of events and birthday parties at Bowlero Corp., catering to
thousands of guests weekly.
* Coordinate event logistics, ensuring timely setup of lanes, food delivery, and availability of
materials

* Promote meal deals and additional services to guests, increasing event upsell revenue

Acordis Tech Solutions, Miramar, FL
Intern
* Helped configure company phones for Carnival Cruise Line, ensuring accuracy and functionality
during deployment.
*  Worked with the IT team to adjust code and command-line inputs for switch configurations,
supporting network setup tasks.
* Partnered with the marketing department to organize and promote corporate events, enhancing
brand visibility and client engagement.
SKILLS

Software: Microsoft Word, Excel, PowerPoint, Access

Languages: Basic in Urdu | Native proficiency in English

Soft Skills: Communication, Team collaboration, adaptability, time management, and critical thinking
skills
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